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1.1. \infocw:J<'>MO ��()11.>oo, a0J300Xll> '1Jl'1ffl>fu 06/w> bQ<:!'ll�:Jl>nm 0>m3>(!'.'0l>\io60&:J(!'.' 8oobob:JM:Jl>ol> 
0>\ioosl>m,6 w>J>300M:Jl>nm 8bof>:Jdx>l> ilo:f, o''B'"l'>o:J<':J<::> l>h3> W'"J::J8o6o:Jl>oo o>ll<'l8o6:Jl>o<::> ool'>oo6o&l> >d3m d30ll<'lm 
&>6l>,'l>l!!.JM::J(!'.'O 860036o<::>M1'.>, (ool'>oo6o1lo, M<'l0<::'Q1loo >M ;Moll &>ixl>MoQ&::J<::>O \jo6o8wo&><'>o b:J<::>a�:Jl>oo,. 
&>6oo>Moo&> b;d>"'°'3o<:!""l> J>6<'l!xlw�1>nl> oobo&,aot>,wJ. 

1.1. I. &,8\>;,b:::f>:Jl)o\> l>w:,llo�. 0000 aoa�= �- BW,:l:)!lo: 
1.1.1.1. �� - \jo6.>ilw:Jl>><'>o bo<::>clOJM:J<::>:J<'> w, Bobo 6:Jl>olxlnooo l>,'"J:f>,u= \iol>n, .. a'"at,;b::JMo&ol> 

="<:!'\Jo6�\Joooo t,,MoQO(!'.'<'l1lol> \iol>:Jl>o", ,.J'"fi'1Jnwo6oo><:::>t"1xll> JM�J>". J'"C!'.'OOOJ'· w>foMmo mo w,a,oooomo 
WMJ::JOOfioo, l'><'l8<::>01loo o.>OMQQO�>io>O<'lOOOO' WM(') W' WM'" W' ool>,&;ilo\x, 8omomooom o6J<'lM3<'lfo<'>o&::J(!'.'O> 
��an "6/w, JoMw.>Jo<'> ooobQO(!'.'<'l&,ao, ��l> t,,'Bod:Jo<::>'l>o o>t,,\i03 :f>m ,6 0,awo6nao 
8oobobif,Q1>ollm;6: 

1.1.1.2. cl0J30=l> 'IJ<'X'xl> - P$!>11�:)llc?\> cv,5>6=. l'><'loo<:!"'o 0,6t,,'b1!!.J<'>>3l> oobo&,aooo 8oobobif>:Jl>ol> J'"6J<'>X>o<::> 
Jol'><'l&o&l> (o�oo-aoobobif>:J<'Ol> ooiJmh3oo,oo oo\i<'Jwol>::i<!'.'O 8oobobif>:Jl>ol> baool>bM&oo3 a,11:Jo6:Jil<::>:Jl>l>'J, &JOo:Jl>l>, 
a,m ooo,wo06=&,l>. -o50"' o>q>.>bobwo<:!'olll>, o6�>oml> <:?Ol'lo&::i<::>o&,t,, w, 3,w,t>, ooob;bif>:Jl>ol> ilo�:Jl>ol> 
ilol,;o;l',o,t,, "O"OOJ::JMO JP iloboool',o,t, (>l>oo,om b;<'>�llol> ooomh303000) l>h3> &>w>l>>bwo<::>:Jl>l>/'13>l>o&l> W' l>bQ> 
&fooX)M:J<)l>. ,a,l>m,6, VoIP 8oobobif,:Jllol> OOJ3:ll'lOO '1)1'1ffl>ao w,aso:Jl>om OMGOO::JC!'.'O' �6()6Q"' 6<'loQMO, bo;lll'l6()6Q<'l 
6'"oMOl, o.>0'"8'"'1JOl> QMO>xJ",,wo �>l>:JMO, booo<::>�.>Mb:jlol> M><'lWQ6<'l&>, � W" OOJ30°'0<::' oool,;bif,Q1>olxm6 
W>J>300�(!'.'0 l>h3> 06o836:J(!:'<'l3>6n a,b,lx>>m:Jl><::':J<>O W' o>MO'BQ00- 

1.1.1.3. "'3:f,� - oJb .. O>oO>OJ<'lOO": 
1.1.1.4. >ill'l6()6on - bQ<:!'ll�l> w>bo\i80l>oo ilomnm:Jl>::JC!'.'O JoMo: 
1.1.1.5_ ab.>M0 - "'3� ,6 .>llo>6()6on: 
1.1.1.6. abof>:Jdx, - "'3� W' >ill'l6()5oo o<'>O)(')l'x:::'n3,w. 
1.1.2. Hl,;,b::;f,::,t>,. BnB\>;,b::;f,ol)ol, .,;a�:J'o�· &io,:.d)!J. q�.xl;,i!i:Ji)owo QvO\>;,b:;;fi:J!)>; 
1.1.2.1. ll<'lobobif,Q1>o - bQ<:!'ll�l> oot,,&,oo� >ill'l6()6onll.>m:Jol> 0>\io=o/0,l>,\)030 l>h3swst>b3, ooob;bif>:Jl>ol> 

J'>OO"o"""°->oo 000>3><::"') OMCY>-ifx:no ,6 o�=>w fo8<'lwo5noo O'!:'Odo<'><'l6'CJ(!'.'O boJ<'lO::J6oJOQO<'l ll<'lol>sb::i<'>oo,; 
1.1.2.2. 8oobobif>:Jl>ol> J>oaomo:Jl>n- <'l3o<'>� ooo<'> ,lll'l6()6onll.>m:Jol> oom>3>'l>o&o<!'.'O 00�000 aoobobif>:Jl>ol> t,,bo'"o:Jl>o: 1) 
�00 &,,at,,�, 2) !Prv ll<'lobobif,(11>o W> 3) VoIP 8oobobif,(11>o: 

1.1.2.3. 8oobobif>:Jl>ol> J,3000 - "'3�1> ooo<'> .>llo>6()6onll.>m:Jol> 0000>3,'bo&::i<!'.'O ll<'lobobif>:Jllol> J>oOo"""°->oo ooa,3,<::>o 
J'"6JMOOOC!'.'O 8MG:JC!'.""1lol>, 8ob.>\Jo,m:J1><::>:Jl>ol>. 3oM<'lo:Jl>ol>; W' bo;lll'l6o50"' o>q>.>bobwo<:!"'l> 8d<'l6Q 303000: 

1.1.2.4. � ll<'lobobif>Q1>o - :f,m ,6 foawo5nao 8oob;bif>Q1>ollm;6 w,3,300Mo&o<::>o w, Bob l>>'1Jod='l>o, w,a,0:Jl>omo 
JoM(')O:J<>Ol> oot>,&,oobow .>llo>6()6onbomJol> � w, � ooms3,'l>:Jl>o<!'.'O a'"al>,b::J<'>:JI>,. w.>il>o:Jl>omo aoobob::J<'>:Jl>ol> 
o>\ioonl> Jol'><'l&:Jl>o a'"GOO::JC!'.'O>lo>6m>3l)w:JI>, "'3�1> �o:Jo<'>w'bo 06/w, 06wo3ow:,>(!'.'::Jfow "oo@6bowo&, 
ob.>Mom; O<'loob. 

1.1 .2.5. o6i�:f,6xi clrXl\>.>lof,'.)I»: 
1.1.2.5.1. �oo a"'°bob::J<'>Q1>o - ll<'lob;b::J<'>:JI». M<'lOOC!'.'OG �6()6ol> t,;a:,�:Jl>>l> ,a<!'.'ool>, od'"6o'"l> ww'"a, o<!'.''"&><::>o<'> 

3'"8Jooo0'"::JC!'.' boo:J'!:'OJMO::J6oJ>Oo'" dl>o(!'.'m>6 (www) W' O<'l>bQ.>o6l'Jb O<'lfoQQOm> ws OC!'.'Odo<'>'"6::JC!'.' 0'b;36o(!'.'m> 
ao�:Jl»-&>w>ooa,. 

1.1.2.6. lPJY Orxl\>.:,b:::f>'.)I»: 



1.1.2.6.1. IPTV ae,au.:,b'Cf>of>.> - 8>::J\l8Q<1c::>Qf>oll oa<::>oJ"wlo'",a31>oll (ll.:,oo<::>03n'bol"l ,<">boiloll) u.:,d>"""83<::""ll oo"'nol")"'°,'bo o>w>co8> 
'CJG3<::'3<!'."' bcbom; 

1.1.2.6.2. �bn\i/�ll �olla<::>n · a3�>ooll n::J<">nllepndcn>oo a3ll,&,oolln ,::,nc36'bonll >6 llbJ> 6:Jil><">m3nll 8dl"l63 
<">3'bnep36ry, ,6 >l\\0<">3'bnw36ry, 3o<'>n, <",e,8a<::>no >\l:J<;!?nll ep> ::J'tl<::>:J<1>81"llln,::,n, 800\r>epl"lll ru�ll 
oa<::>o><">bn/oo<::>o><">boilo/ J<'l66a6ry, ep, a,mn <">oo<">,6ll<::>>onnll =:Ji\>; 

1.1.2.6.3. VoD - IPTV ae,au.:,try,()f>oll 'tJ><">0,::,:Jiloo a:J01>3>'boil'CJ<!'."' � ae,au.:,try,of>.:,. ru� 1'16,::,006 J>o><::>l"leoo 
>l\\ll:J<l::J<!'."' J1'16035ry,ll anir,ep:Jil, .>lleiio6ry,ll.:,o,nll, 0000 al"lmbeJJ6nll a3u.:,&>8nll,ep. 

1. 1.2 7. VoIP &,Bb:,b:::f,of»: 
1.1.2.7.l. VoIP 6e,8ll.:,t>::f>of>.> · n603"'600 3�Jl"l<::>oiloll ()O'tJ�n d"a<::'oiloll 83�1'11\nm >1>"6o6ry,i.l.><n:)oll 8n\jl"lep3&::i,::,n 

u.:,oa<::>ml"l6eJ 8eJ8u.:,b::J<">3&>; 
1.1.2.7.2. ll.>.11>"6� 6MB:f>n- C'l3o<'>� 8n:f> .>lleii� ��:Jilnll ll.:,'tJ::Jd:33<::>'b3 ep> Bobo 81"ld8oep31>oll 3>epnll 

0,68,3<::""e,an 5081'181'1'tJO<!'."' (CP'"l"loilom �<::""e,an 5,ep,oo8::J<!'."') u.:,Oa<::'::ffl1'161'1 6::Ja:f>,onnll <">3ll::J<">lln, <",e,83,::,nc 
5>801083635> ,!\e,6� �� � nwo6on'tJnJ>(lnnll, VoIP dll3,::,oo l\.><",o,30ll ep> 8nllo,3nll 8eJ8ll.:,try,()f>oll 
8n\r>epoiloll oo'b6:Jilnll.:,Ol3nll. �� 6MB<">nOl u.:,<">eo�rn,'b3 ,6 5><">J30::J<!'."' ll>bnll/Jl"l8ilofoonnll 61'18<">3onm 
ll.:,<">�l"lo>'b3 a3u.:,<k:'e,, ep><:w:J6n(!'.'O n81"lll o><'>J30::J<!'."' �>ll::J<">n; 

1.1.2.7.3. :J006� >l>ll - 30'"0�'"° Y,J<'.,1'18,0::J<">n ll.:,00<::'::ffll"l6eJ ll.:,ep0::J<">n (3.\j. Virtual PBX); 
l.l.2.7.4. � >l\\bolln - ao.np,oll 'BC'JM8oo:, 0,6ll.:,'b<:!:J�n �� 6MB<">n�ll 0,8<"l8<"l'tJn<!'."' ep,8,031>omn 

ll.:,03<::'0'tJl"l6M ><'>b3iloll fol"lepo6eJ&>, MeJ8,::,Qiloo ::J'b<'>::Jll:Ja<::>8eJ'tJ36 ,a �� 6Milo<'>'b3 QMUXJ?Ml"l:J,::>>ep >8Y,J3 
fol"lep36eJiloll ll,oo<::>::ml"l6eJ 'b><">nll e>o>l\\:Jil>ll (80<:?:Jil>ll >6 \l>81'1\J8:)<l>ll); 

1.1.2.7.5. � - 'tlndlln<'>oil'CJ<!'."' m>6b>. <",e,83,::,� '"' ::J6ep> >ey,o:Jlle,ep3ll 8nclepn6><'>3 ll.>.16i,,l\\ocll"l 3rfio<',epoo .>ll<'l6:J6onll 8no"' 
e,6beJ<">ona<::>oil'CJ<!'."' ep, ool>Ol3oll ep><">n(lb::J<!'."' \j::JOleJ&<">non ll>o3<::'::ffl1'161'1 'b><'>oiloll (!!O<'l:J<l::J<::>:J<I>. 

1.1.3. �·: 
1.1.3.l. ae,au.:,try,()f>oll �'CJ<'»- a3ll>o,oolln lle,illl>t>::f>ailoll a0<:?3iloll,OlJOll ll>.,o<",e, >J,<'>,oo<'» ep, 81'11/81"lilo<::'l"lo:Jiln, <",e,03<!'."'o 

e>CP>ooo8> .>ll<'l6:J6ob ep(l',e,ol\nm ll><'>eoe<::""&>oo (mo llbJ>o3><">>ep ><"> >full 5>6ll>'b<:?:J<'>:J,::>n 0>ep>o38nll ep>8>ep>lloo<'>3&0<::> 
a3ll>o>8nll epe,J::J836000) ep> MeJOO'(!'O(l m>3llep3&> ,lle,6:)6o=6 lle,illl>b::J"':Jilnll 80(:?3iloll 't3><'>m'b:f<loll>a,<",o,'b3; 

1.1.3.2. ll.>.s� 01'1� - .:,1,e,6o6ry,ll 8o<",o,,::,'bl"l8n:f> 8'13,::>l"loO<::""o>oo ><">ll:Jil::J<::>n 03d6nJ:JMn Ol"l\j81'1iloC::'<'>5> 
(o3<::'3'tJl"l6nll ,Jofoon, 8eJepooo ,6 llbJ> bcbob >3><'>,on. 81'1\581'15"<::'1'1&>). MeJ80(!'.'0() nd,::,03,. lle,illl.>b'CJ('>:Jilnll (aoco al"l<">nll 
ruo<'>� 003<"> 0>8eJ8<"l'tJ"<::'n 6::J8o"'>onnll <'>3ll::J<'>llnll 83�0eJilom VoIP 8eJ8ll.:,b'CJ('>:Jilnll) ao<:?3iloll ll>a::J,,::,:Jil,ll. 

1.1.4. �of»: 
1.1.4. l. ll.:,.sf)<"6� o"CP'>ll.>b(\)O(!'.'O - <'>,)� oo:f> J1'16J<'>3o::J<!'."' ll>>6o><">nal"l 33<">nl"lepnll.:,Ol3nll (03ll,o,8nlln 

lle,illl.>t>::f>:Jilnll.xn:Jol>) ��ll ep>\l3ll30::J<!'."' 'tlndlln<'>300<!'."' 0,ep,ll.>b(PO(!'.'O. VoIP 8roll.>t>::f>:Jilnll a3amb303>00 · 
ll>oQ<::'O\'Jl"l6M (ll>.>ll<'l6366eJ) bs'bnm ::J'b<'>::J63o<::'8!'l'tJnll 8=°'3n::J<">n :f>mx3<'»epn 0,ep>ll>b(\la<::>n, <'>1'183,::,no 8<"lno>3ll 
ll.:,.sf)<"6� 6MB<">nm. ll.>QO<::'::ffll"l61'1 ><'>bol\nm (>ll3moll ><'>ll3ol"liloll aQ8o,bJ03,an) ep, 30'"0� cbb-oco (>llomnll 
>l\\ll3ol"liloll aoambJQ3>oo) ll.,(l',eoe<::""iloll ll.>'t3>ll::J<">ll; 

1.1.4.2. �l"l lln"o:J& - lle,llll,b'Cf,()f>oi.l.><n:)oll � 8b<">nep>6 'tJ::J,::>>epn o,06b3iloll 0>ep>bepnll 1'13:f>>cnQiloll.:, ep> 
�ll oo:f> 0"<:?00::J<!'."' lle,illl.>b'Cf,:Jilnll 8eJo=iloll ep>.>60,<">na()f>oll ,301'18,on'bo<'>oll'CJ,::,n llnlloo8>; 

1.1.4.3. ll.>.11>"6� �an - ,5&,<">nan C'l3o<'>�ll �<") IJol>oo&oo. ll>ep,0, llbJ, ae,5,03a00ll ol"l<">nll. '\!!O'"°cboo, 
,lle,6o6ryli.l.><n:)oll 8n\r>ep30::J<!'."' lle,illl.:,�)nll ep, ep,� lle,llll,t>::f>:Ji'l(:Jil)nll �>8<"lfom3>(!'.'0, O<'>Q:J,::'Mo>, \'l>lln 
ep, >ilel6o6ry,ll 003<'> e>6b<'l<'>oo0\!:'oo::J<!'."' 1,,ep,b(PQilo, 

1.1.4.4. ll.:,.s�� 3ifxx',epn- J><::>36(P>l\\::J(!'.'O 0,30. 
l.1.5 \l>J<')<l:;wl'>()Q('J � CJ» 'W)@o!)o; 
1.1.5. l. ll>�:Joo, 8eJfoooo:Jiln - .>lle,6� ooo"' ��an. 8,o, ae1full, ooll 63ilollooo"' ep>fo<">moo 8nmnmoo::J<!'."' 

6Qiloll8oo"'n 81'16>0000, nll3mo MeJ01"l<">n()» ep, ><">>8�ep ll>Je1<">3ll.ll"lep36one1 8nll,8,0o,n, 8roll.:,lry>()f>oll OO<:?:Jilnll 
8oll>8o<'>mn. Ol"lilo<::>::Jfull 6eJ8o"'n, ll.>� 6MB:f>n, ll>J<'l6o:,:j6eJ a<::'· 'IJ"'llonll ooll,8,1\\o,o, 'tlndlln<'>35::J<!'."' 00<::'3'tJl"l6nll 
6eJ8o"'n >6/ep, C'l3�b 8n3<'> CP"<l?eooo<!'."' 'tJl"l<'>8nm �b 8b<">nep,6 8n\r>ep3&::i,::,n llbJ,/ep,a,0oonmn 
"'Jl"l6o,d6eJ 81'16,ooa:Jiln. 'o'"30l33 ulln3 ll>x><'>l"l <'>oollo<">nll 3<'>e136::i<!'."' ll»1,06oe1ll a317,<'>a:J01, ,0,ll>a3u,"'80eJ 
(>l\\>J1'18:f>on::i<!'."'l n�::J<::>nll Jnl\\()f>oll <'>33llo<">nll 003<'> 0>000::i<::>/8<"l8'b>ep3o::i,::, (>51'1636<'.,nll) >81"lfo\J3<'>on 
(PO\'JOJOOM:J<l::J<!'."' O'(!'·'tJl"lbonb ooll,80<',o,o ('ilQ8epe1'10<JO • ,ae,6,\j:f>nb a<::'· 'tJl"lllonb ooll,8,1\\o,o); 

1.1.5.2. ll.>J<')6o,:Joo, 6MB:f>n • Oo.n'.JO'Ob 'tJ<'l"xl.>11o &,o,no,35::J<!'."' .>ll<'l6o6ry,b 8Milo,::>::J<">nll 6eJ83<">n ,6/ep, 'tlndlln<'>35o,::,n 
03<::'0\'JM6nll 6M83fu 06/ep> �b ooo"' ep>ep&Q6n(!'.'O 'tJM<'>8no, .>ll<'l6o6ry,b 80:f> C'l3�i.1.><n:Joll 80\r>ep30::i<!'."' 
l,bJ>/ep,8>Qoilomn ll>JM6QOJOeJ fiM8o"'n; 

1.1.5.3. ll.>�:Joo, 3<::'· 'IJl"lllonb ooll,8,1\\o,o · ao.n'.JO'Ob 't)C'll'i&lln OOOlOOlQO� .:,1,e,6:J6onb 3<::>. \'JMllooll 8nll>8><'l0lo >6/ep> 
eJ3o<'>� 003"' (PO(P&Q00,::'0 'tJM<'>ooOl � 003'" e,.)�l, OO\jM(P35::J(!'.'O llbJ>f(P>O><'.,:J<lnOln O'(!'. 
'tl"'llonll 8nll.>8,<'lo,o; 
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I. 1.5.4. � ax,� - �b Oo:f, 800,00,:Jll'CJ<::> 8ol,,:,8;<'io,'bo ;6/cy,, t,.,J<"!io>dO"' D<::'· 1'.J<'l\Jool> 
aot,.,a""""'bo ,6/cy,, "8C'lfu\l:f,o\.> f!'I:!· l'.JC'llJoob aot,.,a""""'ba 0,0'b,36o<::>0 \m"'°<::>"'oo°'° 0008"'006:Jll, ,6 t,.,J<"6o>d0"' 
6ex!:f>'ba ,6 �:Jl'io'l 6ex!:f>'bo ,6 .>fx,,6�1.> ao:t, Oo=:Jll::J<::> l>b:J, t,.,J<'}6o,d0"' 6C'l8:f>'ba 1>>1> 'b,300<;::>o b8"'3,6o ,6 
a"'J<::>o oadi.>o::J"'° aaoB"'oo6:J1>, ,6 'baJo<'io t,.,oo<::>:J<B"'6"' b8"'3,6o aoo8"'oo6o3> ,6 0008"'1>0603> 1>"'2>008::J<::>O 1.>b:J, 
OOd6oJ'CJ'"° l,,:,o'C)><;::>Oool> i,>8"'8Q6QOOOJ, °"CJ OD08"'oo6:Jll> l,,:,Jo<'>M:jli.> .>!IM6�1.> 8bl'>o<;p;6 061'.JM<'>B>(lool> !lo<:!OOOl> 1'.J>dool> 
w,rs,>i.>o::J<'>o3>l>: 

1.1.5.5. � - "'300J8"'8l,,:,b'C)<'>oool> 3MMo<'»8>/>J<::>oJ>()O>, MM8<;::>ol> 1>'8"'806:Jllocn >ll<'l6Q6ol>, cy,><'>01>ol>o<'io<'>oool> 
oo8cnb:J33>8o, t,.,a'CJ'<::':Jll> ,d:Jl>, !'l3�b oo:f> W�<::'O \lol>oool> cy,, 3o<'iM1>QOOl> ool>oo,aol>,cy,, ol,,:,<'>o:Jll<::>'"l> 
bo<;::>ool,,:,\l3cy,M80 wnl>o>6(lO'C)MO C'l3:f,>(lOQOOOJ, M>(l 8e>O(l,:Jl> (8>1><'»8 ><'> 008Mo5,<'>1><::>:Jll>) 8C'l8l,,:,b'C)M:Jil(:Jll)ob ool>,boo 
061'.3C'l"'8>(lool> ll_)W)3><::>no<'>:Jll>l>, J"'6JMDO'CJ<::' 8<'l8l,,:,b'C)<'>:Jl),l>=6 W,J>:3oo<'>o1>::J<::'O Ood6oJ::J'"° <n::J l'.306>61.>::J<'io 
3MM1><::>o8oool> <J,>1'.JOdi.>o<'io3>l,,:, "'' cy,,5odl>o<'i:Jil::J<::' 3MM1><::>o8>'bo "'3��6 l>o>o::Jl>ol> 80(:!QO>U "'' l>b:J, 
1'.J::Jd6ooool>, MM8D<::>t,.,(l !'l3� <J,MM cy,> <J,MM ooi.>o,>3>'bool> >il<'l6Q6ol>. .lm�l> l>>o::J><::>:Jllo<n 
061'.3C'lM8>(lOOl.>/8C'l8l,,:,b'C)<'>(Jllallol> 00(:!:Jllol,,:,cn:Jol> ool,,:,d<::"", 1>""3><::>0l>IJo6:Jll::J<::>O 08MU 1>''"JOO'CJ<::'O l>>\'.j>U::JMO, oo'b<:!::JWJ' 
1,>MJOO'CJ<::'O l>o<'>oo\Jol>/061'.3<'l<'>B>oool> OO(:!Oo>'bo, ol>030 M<'lo<'lM(l cy,>8>00000JO W'G300J0 l,,:,8::J><::>00000. 

I. 1.6. bto> 86ofu6�6o c�o!)o: 
I. 1.6. I. t,.,cy,()&t'>J>(l(l(') \l� - °''CJ l>b:J>0:p<'>,cy, ><'> ;<'iol> 0,6t,.,�<'>::J<::>0 JM6J<'>DO'CJ<::'O 80JOOOX>l> l'.JC'lMOOOl, ob 5o'bo3::J<'io 

>mo<::>n, l,,:,cy,;(l �:Jll> !'l3� dl>f!'l:!O cy,; o\i8QO> �b 3""',cy,o oo<J?> dl>o<::>o ( MM0MM(l \Jol>o ol> ol> 
>mo<::>n> t,.,cy,,o !'l3�l> ool,,:,o;&,\Jo J>1>f11:!0 oownl> >il<'l6Q6ool> 0,60»3l>:Jllol> >Q?0o<;::>>l>/o6cy,. 1'.3><'>0100) <J?' l>>Q?>(l 
b<J?:Jll> >il<'l6�l» <!?' !'l3�b 3><::'<J?:Jil'CJ<::>OO:Jllol> 1>>001<36>, a,01 OC'lMOU <!?' ,<'i,8bC'l<::""<J? !'l3�l> 8b,<'>Q?>Jo<'iol> 
3'<::'WOO'CJ<::':Jll>· C'lM>'b<'>M36:Jl)ol,,:, <!?' o>'CJWC>MMOOU 0J>30<J?>6 ,t,.,oo<::>:Jil<::>"'2, 8"'8l,,:,b::JM:Jil(oo)ob 1>>v03ol>,l> 8C'l8l,,:,b'C)<'>Q3ol> 
�'CJ<'>, awoo><'>QMol> t,.,cy,n&<'>J>o(l(') �6 .>!IM6Q6ool> ab><'>ol>: 

1.1.6.2. 8Q6rrx::f,o - ru� :f,o,-:f>o,o 01,6'88<'>"'80<::>0, """ao<::>oo .>!IM6Q6om>6 'C)M()')o:f>O)(')o,ao 8Md8owool> ru:fi.>O"""°l> 
t,.,bo<::>001. 

2. l>o"!'<!O 3'2'0"'.'0l>ob b>1>>60 
2. I. b()c::>a� t,.,i,,,!io> o� �3JO'boob 8Mall.,b'C)<'>� (CPV J<"Wo' 922CXXJOO). 
2.2. !'l3� 3'<::'<l?:Jll'CJ<::'O> i,>'C)\JoMI.> .>!IM6� 8rxll»b::JMQ3ol> �C'lMO.>oo 008,3><::>0 0<'>01-oM()')o >6 OMOJW'""'="'2 

'""""'<l?oooao aOJOOOX'<::'O 8rxll»b::JM:JII>/� arxi1.»b::J<'i:Jll> ml> i.»6'03<::""<J?'O -� 3><::>woo::J<::>°' 
i,><J?>nb><J?C'll> oot,,:,1>,eJn1.>o � 1>>w>l»b<J?0<::>0 w, l>b3, 1>,w,t,.,b<J?o<::>000 vofoa<J?oo,<'>o b()c::>ao.f>o<::'QIIOOJ 
<!?'� voi.>om, <!?' 30MC'lDQOOOJ, 

2.3. 8rxll»b::JMQ3ol> 1>>\'i03>l> r,3� <J?>O\'i8:Jill> OOJOOOX>l> � 1>>6l>>'b<:!3M'CJ<::' 3'<!?'00 ,6 6:Jllol>aoo<'io l>b:J, 3'<!?'00, 
<'»'boo 8b><'>oooo ooo»6b8<J?o1>m6, 

2.4. J<"6J<'>oo= \l:f>oo<::>'bo J<"6J<'>X>::J<::>n 8rxll»b::f>oil<"" l»<'>o01>=ool> <l?'V80001.>,1.> ,1><'l6�l> aoo<'> oo<'>Bo=o 
8<'l8l,,:,b'C)MQ3ol> 3.>JX>n, 1>>6l»�<'>'CJ<::>0> OOJOOO)Ob 'IJ<'ll'l&oo. ,a,1.,o,,5, °''CJ l>b:3,o3,<'i,cy, '"' OOOJ>6b8<J?o1>, 8b><'>o= OC'lMOU 
<l?"°>oooom, °''3<!?�"'2 o:f>B:r::J<::>n 8rxl1.»�1.> &JX>Ob o3<::>n<::>oool>,l> '"' b<J?oo> ,b,<::>n a=" �1.> 
<!?"'200' w> r,3� 8rxll»b::JMQ3ol> 3.>JX>nl> 03<::'0<:'.'00>l> >bC'lM(lOQ<::'QOU \Jo6'8<J?:Jll,<'io b()<::'O�l> 80-S O::Jb<::>nOJ 
1>>6l»�<'>'CJ<::>0 \'iol>om. 

2.5. 8rxll»b'C)MQll:J1x,b. Been OC'lMOi.>, Cl'<::'JO::J<::'O <!?"8'0.'Jlxxno 8<'l8l,,:,b::JMoon!lob 80(:!QOOU ool>>d<;::>00<::''"1>,, MC'l80<::'"'(l 
ru:f>>O"""° i.>o,;3>'bC'loU -Q6ob, >U030 <J?>8MJO<!?:jl'C)<;::'O> >il<'l6�b 81'.3<::""00<::""0000 >MU:Jl)'C)<;::' l,,:,.>!\M6:Jl'io', 
8"'\'ilJ�'b:>'3""',cy, o:f,oo6'<::"C)M 8M\J8"'00<:'.'�'b0 cy,> 8;o, 1>>8>M()')'C)<;::' 1'.3::J6d(loM6o<'ioo>'bo. 

2.6. -�l> 8oo<'> Je>6J<'>Xl'CJ<::'O 8"'8l»b::JM:J1x,b J>O'.Jot'lMO.>oo oo8>3'<::'0 6oool>8oo<'>o 8"'8l»b::f,Q3ob 3.>JX>ob B,<'icn:J,, 
'1>'"0"'30 � 8rxlb.>b::f>Q3ob ,:Joo:i,oo> <!?' aol»o,Oo\Jo 8Mall.,b::JMQ3ol>I� 8"'8l»b::JMQ3ob ao<:!oo, 
1>::J<:'.'OUbaC'lol>, MC'l8 .>!IM6� l><'i=,rs,/wXJ'="'"" O(l6Mol> 8ol>/8;01 3°"'C'loool> <!?' >()b><J?ool> ::J3oMMOC'l o,;6ba<'lo,l> 
,(:!6oo6::i<::>n 8rxll»b::JMQ3ol>i<J?"8>0'.JOOOX' 8rxll»b::JMQ3ol> 3oMC'loQ3ol> ool><'i::i<::>oo>'bo. 

2. 7. >ll<'l6� ::Jl'.l<::>:Jll,a"'1.>o=, a="'l> \Jofo8<J?oo><'>o ba<::>0ai<'>=o1»00 B,a"'°'a<::>O<::>O aMBt,.,b::JMoool> J>ooo"""°"<J?.>6 
<'>>8Mcy,o5o80 8C'l8i.»b::J<'i:Jll> :f,OJQ?M<'l="J2· ol>030 M<'loMM(l ol,,:,<'>1>01><::>e>l> !'l3�b 8oo<'> 0001,3,'b:Jll::J<::>O l>b:J, 
8"'8t,.,b'C)<'>ooom, """1>"''"G 1Jo6'8Q?:Jll,<'>o �b i,,,5"'"'8oool>,l>, ,l>030 aoam'"a· ba<::>0ai<'>=oool> a"'Joowoool> 
3o<'>OC'l<J?OO \Jofo8<J?oo><'>o b:J<:!'!I� <!?"'21>000<::'0 \'iol>om 6rxli.»l>::f>Q3ob 00(33<::'0°'· MMO >6 8000 8"'81.»b'C)MQOOb 
,M03ol»b, � 3><::'<J?:Jll=°' 1>>0cn:J><::>0b\Jo6"'l> <!?' Q?>003>l> "6 arxll»b::J<'iooooob 8=' 'b"'o'<J?O <!?' JM6J<'>OO'CJ<::'O 
3oMC'lO>. -� ><:?O><'>:Jlll> o8 5>dol> <!?> m;6>ba», MM8 cy,'8>oooomo 8rxll»b::JMQ3ol> J>oooM<'iool> o6l>o,<;::>>()n> 
ool»d<::>000<::>0> <J?>J>3oo<'>oo::J<::>0 o8"'u t,.:,061.>o,<::>>oo"' w> l>b:J, b,<'>x:jlm,6. ,0<'>ocn:io, a0i.»a=, oM()')'""'::J<::>'<J? "'"'° ,6 
Boon 8"'81.»b::JM:Jlloo, l»�o>'bo <l?'VO"OO'CJ<::'O 08"'" Wooo><;::>::JMO l'.J>l>o, "" aoamb:303,aoo MC'l8o,::>o8o o<'>mo 
8"'8l»b::JMQ3ob ooBo<'>oo>8 ;6 1>>::Jd801>,a ooi.»d<::>M> \'i><'>8<'lo3>l> cy,><'>Bo6o<::>n o<'>mo ,6 o<'>m'bo Boon 8C'l8l»b'CJMQ3ob 
l.).),)(J\.'AJLJUC)l'l �wu.;11.�)U (33f.,!!�':::,c», ,)�l'l:JOYJD l).;)OUU(:)<,)�.>QOC'J t).)�.)U';JC'XlU o-)Q?.)D(pOU 3�c;p::JO':j�::JO.:> . 
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3. llMB)l>l>::,l'iollollom l>>%olll'!'Mf>o)l dol'iom,wo vol>ollo. >al'id>1'!'30ilo. tlllol'!'Pl> :,\l>'IJl'imbMof» 
3. J. ,&,,6:J66:, :J'1J<::'o1>>8M�> cn,3000 OOb:J<P:J<::'oi'>ol>.>aol'><'i OOO<'ii\o1><::'MU &,au.,t>::fl()lloo, (!)<:?0·<:?>8ol> 6ollol>8oJ<'i 

8M6>J3DO>OO (!)> i,,ilC"lOWX')U O?,O 6:Jocil>&>J<'io oo'b6ol'>ol»<n:Jol>, �, 8Md0:J<PO J>6c'l6a(!lo1><::'C"lllo0'» (!)> \jo6>8(!loi'>><'>o 
b:Jc::>ll� >J<'icl�l>.,. 

3.2. �ll. IPIV-ll <!'> VoIP-oil dl>J<::'clo ll><'>c:n'CJ<::'O >6 l>bJ, a'bom <!l>J>3oo<'>oi'>::i<::>n Ool>.>ao J"""'l> ooJ<'i >IIM6:J66:>l»<n:Joll 
<'»nOo oodMB<::>nl> ,6 &oaoot,:,<'>ol'>ol> oolJ0(!)30ooll Mil� ><"> ,<'inl> 3,l>:;tiol>a&ol'>D<::>O ,a oodM6<::>nl> ,6 l>o<'>Jol>oll 
b,l'lol>b'bo. <1J>l>'bo ,6 aol>.>ao Ob><'ioll JOO"<'<::'l>oli(!lol>o:f>J&>'bo. 

3.3. 8Mal»t>::fiolloo> �l»l> ,�: 
3.4.1. Mil:f>� dl>o<::>clo :;6J&>1oo>3C'l B,1oo>3,, ood6c'l<::>M00:,l'l JM83C'l5o5ooeoo (>0<'>a&>ool'>oo). J<'>Mo<'>>Ooi'>oo, 8M5>oo8m, 

&>'bo1>cJo ><'»006:Jon<'ioi'>'CJ<::>0 O:Jl'.?\j03>, dl>J<::''bo 01>:J(!l>l>bO, Dos (!)> DDoS 03003:fxxn. 3(1">:;l>ol'>om, <1JOclo5&001, l>&->0060001, 
m-w'CJ'lloBoom, 'b,<'inl> o>o>o()lloo>, Bexll»t>::fiol'>oll o><!l>80<!'3>i&>'bo><'>o1>>, b.>.>ex'l5Q6oel 6c'lll<'ioll/l>.,,&,,6ofiOM 
OM�u ool>8=5o &><J.»008> aol>.>ao Jo<'>ol'>olm:Jol>: 

3.4.2. IPrV Bexll»t>::fi:J!lol>.>ll Bobo oo8Wl>M8o o>(!l.>()08>. 0011:><'iM 11:Jo5ol'», bJ<::'>b><::>n o"'>6l><::>>oro, R,\j:f>,. >l><::'Ol> o><!l><:?oo> (!)> 
l>bJ> 601>ol>80J<'io 000::J><::>()lloo> Boxll»t>::flol'>oll JM8:f>oo::i<::>n oo'boom 0,aM80600>: 

3.4.3. Mil:f>� =6b8Mllnl> e><'>o<lo BMBt»�u 0;BM8ofioi'>• oo.JMBo>dOM oo6o"'ol'>ol>, <::>>o,<'iool>, bool> aoooool>, 
0,01,a,ao1>o1>ou, "'=,ant,, l>.,<'iOJ<::',aC"l 3,83,oool'>ol>, m;B,&&ol\ol>, JM5J:;<'>l>ol'>ol> M%>6o'bol'>ooom3ol> ,5 8M8oot>::fiol'>ol> 
o;8M806oi'>> 'bo<'>ol'>ol> (!l>l><'i=ol'>ol>, l>.>.:l>C"l6:J60C"l 6C"l8MolJ B>fuo3<::>ol\oll, 0<'»<1JOJOU (!l>OOOO©Mmol\ol>, >30M8>0::J<'io 
o>8Md>bol'>ol>l<!l><'>OJ:JOl>. 'b><'>ou o"'>5'boonu. �::i<::> 8"',3,�><!lo 'b><'>ol'>ol>, 'b><'>ollol> ::ill83ooo 
0,6bC'l<'>on3<::>ol'>ol»003oll, 'b><'>ol'>oll l>Jooo><::"CJ<'in 8C"l\i8Mllo<::>Mllol> (000. l>o8-0Mdl>ol>) l>>o:;><::>oi'>om, 6c'l8<'ioll G3<::'0<::>ol'>om >6 
Bob 0><'>000 0,5bC'l<'>onJ<::'ollo000'>3ol>, l>3;8ol> (bulk messaging) M%>6o'bol'>ol»00301l; 

3.4.4. dllD<::>Oll o><l',030loo>3> ao:;l»e,8M(!l 8><:?><::>n >dOOJMllom, <'»o oond<::>ol'>> &>0Mob>OMl> 6ollol>8oo<'io OOO'CJ><::>00001, 8,m 
OM<'inl> ><'>»:iOM<'in'boi'>'O':::'O ao=3,'bol'>ol'>oll o>JOO">oi'>om, ,u030 8::J<li�l> 8M8doo:JO aoo8Mllo6ol'>ol'>oll <!l>&'b,aoom, 
<'iM80<::'0Q o\i303l> oo::il>.><l.>8M(!l (!lO(!lO <'i>M(!lo6c'll\oll o>8Mb8>:;<'>oi'»l>/3>l>:;bl> (dccn OM<'ioll O·ll· o<'>M<::>06&o, mo'bo6&o (!)> 
,.a.): 

3.4.5. 8M8l»t>::flol'>oll i,,ilM8o6oi'» aot,.,ao Jol'lm, Jofo(!lo obC'l3"'oi'>ol> >6 a,mo l>o�l> 000<::>,b,30, 8:;j,<'ioll 008030<::'0, 
8,m0030l> &oJ<'io><::>::J"'° 'booool> aoa8o5ol'>D<::>O, 00<::>nl>81J,8oi'><::>:J"'°· ao::f»ob88C"l'1JJ<::'O ,6 l>bJ, 5ol'>ol>8oo<'io 
fu"'°'<::'l>.,\jo6�(!lJ&M d8:J<Poi'>ollol»<n:JolJ; 

3.4.6. l>J,Bol>, (!l>'CJOJoi'>D<::'O 3<'iM(!l::J;Joooll, JM83o::JO:f>:J<::'O 3°"'::Jl>ol>, m><:?<::'001:J<'io >6 8>360 3<'iM0<'>>8ollol> 0>3<'>GJ<::'Oo> 06 
Bexll»t>::J">ollolJ 8MJ,><',:p; 

3.4.7. 8Maoot>::flol'>oll llbJ, aol>.>ao Jo"'oi'>o�l> Oo\JM<!loi'» 6ollol>8oJ<'io a'bo01, a,m oM<'inl>, 8Maoot>::flol'>oll &JXJOl> &>8M<1J> 
6ol\ol>&>J<'io llbJ, 8ol»8o -�l>. o6o:f>6XJ-&,,!ll»t>::fl()lloo, 'CJOO(!)O!ic'l oJd6M<::>MM&OOO'> t,.,�i,ol>.,l> (Wi-Fi), 
� 3><::'<!l� dllD<::>Oll ::100<1Jl'lmbC'lol'>ol» <!'> \Jo6>8(!loi'»<'>o 3:;5doom a>5oo'b<:!.J<'i::J<::>n 8MmbC'JJ5ol'>ol> <!'>03ol> 
::i'b<'i::J633<::'8M<1JO�ll. ool>.><1;8oll 8M\J8Ml\o<::>M&>ll (!)»(!)MU 3><'iM<::>n (!)> ><'> (!l>:Joa>ll ><:?0006::J<::>n 3><'iM<::>nl> 
o>oox� <!'> bo<::>6ol»\J3(!)MOM&,. 

3.4. 8Mall>t>::flol'>oll 8o<:?ol'>oooll, ,&,,6:J6oo 3><::'<!loi'>'O':::'O> <!l>OQ3>l> Mil�l> aoo<'> <!l><!'&oBo<::>o <!'> Mil:f»OM<linll 3o1>- 
o3'.)(!l'bO o>8M:l:Jo86oi'>'CJ<::>n ··l00'91'!'\lo<w\loftl \l.><'>a�llo\l vo\l:Jllo". 

3.5. � 3><::'<!loi'>'O':::'O> 8C"l8l»t>::J">olloo> �U,U &>omJ><::>OU\jo!ic'll> ood>Mm:JO<::'MU J>!ic'l!xl(!l�Mllol> 833<::'> 
8e,a,bM36,, 8,a, aC"l<'ioU, ><'>>b<'>::Js:>\k'M36:jlob floJ<'> 06<:)o"'5X)Ob/00<::>030'boob/ <'.)3<::'0<1JM6ool> &>cJC"l805ol'>>l>m>6 
(!l>J>aoo<'io1>::J<::>n ao� <!'> l>bJ,. 

3.6. 00 o:J<!mbJ03>00, ()')::) C'liJ�U 6ol'>ol>&>J<'io Jo(liolJ 008,1',m (!l>OJOl><'i> Jl:>M80l>/IJ>6dQOOU &>(!l>b(!l> >6/(!l> 'bo>OOU 
,5,'tJ<:?,:;<'>oi'» ,&,,6:J66:>ll 8oJ<'i 8Mal»t>::f>()lloo, ><'>>8>1'lm<::>'bMaoJ<'iol:J,p6c'l6c'l l>.,<'i&O<'<::'Mllol> ,5/(!l> \joB>O(!lol>><'>o 8::Jb<::'001 
o>6oo'tJ<:?3<'>:J<::>n Jo<'iMool'>ol> <!l�ll 0:J<PO&><!l, a,ao6 Mil� ::1'8<::>oi'>>BMl>o<::>n> OMl>mbC'JJMl> ,lx,,6:Jfioll 
(!l>JOl><'io&::J<::>n 11:><'ioooll/l>,6joooll ,6/(!l> 8o8J6� 'bo;6ol> l><'>:J<::>n ,6,'tJ<:?,:;<'>J&>. 

3.7. � 3><::'<!l� 8Mal»t>::fiolloo> ><'>>l»6:Jo""'o1>'0':::'0 �llol> ><:?OMB:JOOl> aoamb303,ao. ><:?J3:J01Ml> ,l>omo 
ll><'>ooo<::>M&> ,5 ><:?J3DO>Ol> ao:;d<::>oo<::'Ml\ol> o:J<!mbJ03,ao, :,&oa<::>ol> 3>(!)>00 oo>o8Mlln5Ml> Mil:f>>oM<'>ll ><'»oo6doo<'>oo:J<--""" 
�l> aot»bo1>. 

3.8. 8Mall>t>::f>olloll 6ollol>&>J<'io ol>:J<no o>8C"l8ofio&, ,6 6ol'>ol>8oJ<'io llbJ> l»bol> 8Md8:J<Po1>>, <'iM8o<::>nG Jo<'i(!l>Jo<'i m:, 
,<'>>Jo<'>(!l>3""' o\J303l> Mil:f>�ll dl>D<::>Ol> :f>mo>!ic'lllol> <!l><'><.'.?303>l> 8J>o<'>><!l >J<'icl>=ro <!'> ><:?5oci5=a, ooll>d<::>M> 
o>&oo\J3oMl> ,a b:Jc::>llafi:Jc::':Jllcxn &>0'>3><::>nl>\jo6oi'>'O':::'O \iol>ol'>ol> aol»e,Ool»(!l 8Mal»t>::flol'>oll aoBJ<'iol>> ,6 ao1J8800, 

3.9. � >o6c'lllo:f>J&l>, <'iM8 ><'>o Mil� ><'>o 8ol>o <'iM8J<::'08o JM6o<'»dOM"'° 3>l>:,bol>8&303<::'0 ><'> ,<'iol> oo 
JM6oo5o'bo, <'iMBD<::>Oo &><!l>nooO> 8Mat»�u ll>o:J><::'oi'>om· 

3.10. � :JO'l>6b8ol» <!'> ><!l>l>o::f>ol'>ll, <'iM8 ol> oda6l> 8Mal»t>::f,o&,l> ,6/(!l> a"'V8"'lln<::'"'�oi'>l> (,aaa,<'iol> ,rol>o�"'llol> 
o:J<!cnbJ03,oo) 8bC'l<::'C"l(!l 8ol>o l»J:;m><'in 3""'>(!)0 a"'b8>"'oi'>ol»<n:Jol>. 

3.11. C'liJ:f>� 0000 ood6c'l<::>M&o::f>o OO�ooi'>oU <1J><'io<::'o1>cJo 3><::'<!'J&'O':::'O> (!l>OQ3>U 00(!):J<l><'iJ>QO(') \j:f>oo<::'O(!l,6 
MJ:f>� ab,<'>ou ><'>llo&=o ooJ:;m><'io dllD<::>Ol> o5oa&<'»oro <!'> aa':'.l:J><::>Mo>, ,<'> <!l>:;a3,l> dl>3<::>:fxxn> <!'> 
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ll>JM8:JOOJOOOM ll>a�:Jil:Jll<xn ,t<\oll>6doo<'>oil:J<::><> �B,. 00:Jb:J<:!?>:J"<!? ,aoll>. 8h><'>:J:Jilo '<:!?'U0:J<'>:Jilo6, <'>Ma 
30<'>:Jboooll> <:!?' ll>\'j<'xnbob a:J<lro3<::"' oad6M=50:,<'>o b,a:,�:Jilo1>oll>o•6 :.t>M536oob b<'>:,c::>�"'\'JO<::"J <:!?'03' 
.l<'>a:JooJ::J<::''<:!? a0::J<l<::>oil3<::"'•· ao1»1>,ooll><:J?, �6oa6::J<::><> oo'tio'booi :,t,e,63600ll.lm:Job 0088605:,<::> <'>.oao bebob 'bo,6'bo 
3.>b:,bo�e, ,«\ aJOll<'>:Jil> M3�b, 5� o8 a:J<lml:>:Jo:J:Jiloll;, OOQ?Oll>O >b()O)O 'boo6o <:!?"<!?5' M3�b 808"' 
,a 3:,5doom ea6ll>'ti\!,'3<'>:,<::><> 3><::><:!?00::J<::>:Jilob :,b:J<lo <:!?' 5"'�3::J<::"' <!?�ob a0<:!?35'<:!?- 

3.12. � Job:,bo� Bolio �b o&/,o<'>ooob :,�<'xnbM:Jilo'b3. :,t,e,63600 3ob:,bb ,�b �b ,5'/,a<'>oaob 
,fo30M<'>o'b:JB::J<::> �"'�o6:Ji1,'ti3. 01:, :.t>M63600 fooao ll>bom e•:,80<:?>36:Jilb ,�,<'>oaob <:!?Xl'<::'3eb/8M6ao:J<lo5b bbJ, 3o<'>b 
>61<:J?> 01:, :,t,e,63600ll �:,<'»ldb3<::"' '"' od6:Jil, <:!?'a� n6oa"'6XJOb0,6 b\jM<'>><P- aob:x>aooll>Q?, :,t,e,63600 
3�:Jil�· Q?>003>b <:!?' ,«, o"'80<:?>:J6Mb �b ,�,<'>ooob Ob()O)O <:!?XJ'<::':JilO, "'"'o"'"'°O" 8M8b8><'>:Jilc::>ob ll>bo<::><> 
,6/Q?> 3000<::"J, 

3.13. VoIP <'XJ:l6M<::""00001 BMBll>b::J<'>:Jilob aoVM<:!?:Jiloll>b, <'>M<:J?O"'O ,a 8M8ll>b:,<'>3oob aoll><:?:Jil•<:!? 0,BM�"'\'l"<::"' bo"'3o"':Jilo 
o>6m,3boll::J<::><>• �J'<l°"' � :,t,e,63600ll 8b.1"'3b, a,an5 -� =3"<!? ao:Jilb J.>b:,bb •<:?6oa5� 
bo"'3o"':Jiloll> <:!?' Bolio fuQ?, db3<::"'b :,ll>\'J<'xnbM:Jilall> <:!?' <:!?'O�•'bo. ouooo """o"'"'o· BMaba,<'>�b ll>b3<::"'ll> 
(usemame) <:!?' 3><'>M<::><>b o'<:J?'o:J<lob aoB<:J?:n, O'>>:)"<!? •wob 3,b:,bb Bob <:!?'O::J<::""B,ll> <:!?' o•::J80<:?•36oil<::'Mo>'b3. 

3.14. 83ll>a3 .loo:Jilob OOo"' 8"'8ll>b::J"':)ll<xn ,t<\oll,6dQ�/::J6:Jil><'>0'>3M ll,t',�oob aoaml:>:Jo:3000, � 
3��·· ,a�� 0,6ll>'b<:?:J<'>� 00000:Jll<xn ,:,6,'b(!?,:,oob "'3:f>.>&'l<'>b ,ao3,r')() ,<'>,b,6don<'>oo::J<::>n 
ll>�Moob 33<'>o<'l<:J?oo e•li:r.,<::><> 8"'8ll>b::J"':Jilob ll>\'J•b::J<'>o �636&'> o•<:J?•ll>b<:J?3<::"', li::Ja>"'°"'°30 BMall>b:,<'>ooob 
�ob:,<'>o <:!?' bbJo) 06 6ooo\xlo:f><> bbJ> b.>fi>;xo 06 m'6bo, <'>M8<::>nb o><:J?>b<:J?ob 3'<::'<:!?:Jil::J<::>OO>Q l50<'>8MJa3:,B> "'3:f,.>oM<'>b. 

3.15. O'>::J :.t>M6o60b VoIP (Jo<'>oMQ?, SIP Trunking) ood6M<::""0ooa, OOJVM<:J?:Jil> 8fo3�o<'>boo60 VoIP BMall>b::f,:Jil,, 80006, 
�. BMall>b::f>:Jilob aov<'l<J?:Jilob <'XJ:l6oJ::J"'° o"<!?•lill3X>O<:J?'6 e,a"'a<:J?06,t<,o, �o!iOM 6Mao"'=E O"'°'"<!?, 0003:Jil> 
UO'OOJ::J"'° IP ooll;a,<'>mo. ,a,bm,6, ,IIM6� 0'>03"<!? ,<'>ob 3ob:,bobao:Ji13<::"' •<:?6oa6:,<::><> IP ooll>a,t'lmnb <:!?'O::J<::>MB>'t>o- 
,a a:J<lml:>:Jo:3000, :,t,e,6360"b o�<'>ooob OQ?�ooo<'>:Jil, bQ?:Jil> IP ooll>ao<'>mob 83ll:JoMOOO'>, Jo"'dMQ?, [P 8oll>8o<'>mob 
ao<l3o<'>oom 15,BMw:Jil::J<::><> ,6 <:J?•ll<'>::J<::>oil:J<::><> �O<::'O'IJ"'6"' J,3anoo �>00'>3<::>oil> :.t>M6�b Boo"' ,a �� 
0,6ll>'b\:?:J<'>:J<::> BMall>b::J"':Jilob ao<:?3°'<:!?· ao:,bOQ?>3"<!? oaob,, J>3ao<'>o 0,6bM<'>ooa<::>30:,c::>m a3J3:Pl0b � 
a3l»1>"8oll><:J? �b �"'8"'\'l"<::"' �o60M 6Ma<'>ob aoa:JO<'looO'> m:, Bob o•<'>oao. 

3.16. �b �o!iOM BM�'bo <:!?' 8M8ll>b::J"':Jilom ll>"'o:Jil<::""ooll>m30b 0,a"'8o600:,c::>o al'l<'l6�b 3n<'>"<!? 
>3.>�:,<'»'tio :,,t><::>3lio <!?"80,:io 3"""o<'>"8::J<::><> :,'b<'>:,630<::'8""1JOOOb d"'fo 15,<'>B"'"<!?Wb :,a:,'=<!? <:!?' .Jo<'>Q?>Jo<'> 
�b 3�:Jil:,ey,b. 

3.17. "'3� 3,b:,bb ,«, ,o:Jilb 6ooobooo"'o bcbob 'boa6'bo, ooa3<::"'o 0,BMl530::J<::><>• Jooo"'<:J?>6,a,:,<::'OO'> ,6 :.t>M6�b 
8Mall>b::f>:Jilom ""'•=llo6<:J?Olioo"'"<!? �b aO<:J?:m•<:J?- 

3.18. oliO.'fi6XJ aMBo,b::f>:Jiloll aov<"<:!?:Jilob,b <'>.l� :,'b<'>:,6:Ja<::>�"'\'lb 3M<'>oooob 0,bb6o<::>"'o,b. aoa,,3,'boo::J<::>o 
8M81l>b:J"'300b ::JO,\'j<'>o,bMoilO<:J?o6 5"8M8<:J?Ofo<'>J ao�::J<::'O oj6:Jil> <:J?'�O 80M<::""<:J?, 25-3 3Mt'lo'bJ, bJ.>aob 0'>030<:J?06 
'O"<::':Jilob, �°' <:!?' <'>.l�b o�rna,ooobl<'>ob::J<'>b:Jilob <:J?>roob <:!?' ::Jb>\'l<'xnbM:Jilob bbJ, oo'b6oooba>3ob. 
�a6:,<::><> 3M"'o:Jilob o>•dOO�• BMb<:J?:Jil• -�b Bb<'>o<:J?,6 \io""'<::'"'oomn aC'l01bM36ob ll>\'J::Jcl:Jo<::>'bo. 

3.19. <'>.l� a3b.>il=' :i:Jb-�'bo o"8C'l.)d3J86Mb BMall,b:'.f,:Jilob 8o<:?:Jilob>b <:!?' Bobo b3:JOo\'loJO<:J?'6 0,a"'a<:J?06,t<,3 
::J<'>8M\'JOO'>O aOQ?:n,ooob <:!?'<:!?o"'aob =30<:J?>6 •o"<::':Jilob 8:rla6o'ba300ill>bo<::>8d<:?8>6o<::>"' lioboooill>J"'6o::J<::>o•on"' 
<:J?C'ld::J8o6o300, 8>0<'>"8 � 3:"f, o»JM5o"""<::>:JBb <:J?' 3:"f, oj6:jlo Job:,boba� 00 ::J>t'>��O'> a:J<:!?:JoOO'tiJ, 
<'>M80<::"'0 aooo<::>:Jil> <!?'<PW" BMall>b::J<'>:Jilob \'l�<::':Jiloo 8o6o3o5::J<::><> ::J\'l<::'QOOb (8>0><::'0a>>W o6�o06o�cn,6 fo<!?"'oob) 
aO<:!?:Jo"<!?- � \iofo8<:J?:Jil""'o 3n<'>MB300b =6b8Moom, ,ob.lQ?:Jilb. ma ao"0'>3ob 06"'00<::><>> o6oo"'Exiob a"'V�"'oob 
J<'>o6on3:Jilo. <'>:n,:,�ooob m,:iob:JB::J<'>oil:Jilo <:!?' 'bC'lo•<:J?O o'a"'�06ooob liobooo, ab030 ob \'l>dOO, "'"'a n6oo"'6ooom 
3<'>oo=:Jil• J"'603600, maa<::>oe '"' ,<'>ob 0>6J::J0'>36o<::><> ,t<,,ll<'>:,c::>\i<::""3>6o '::J<:!?00"'"'°°"0'>3ob. 

3.20. <'>.l� ::J\'l�� BMall>�b o>li030ll>b :,'b<'>�b :,ll>\'J<'>mbM3oob oolJo:J<looob \'l::J6doOC'l6o<'>oo,. 
fo Q?<'>Mll>o aoll>d<::>:Jil3<::"'• ,b()O)O liolJo:J<lob \'l"<::'o"'>onob a:J<:!?:Jo'<:!? aoo'ti<:?::J<:!?"'b V3<:!?"'a, JM6J0XJ:J<::> 3o11- 
o3:f>l!>'tio/:i:Jb-ll>oo'bo/3:Jil-003"'oo'tio, db3<::"'b "'3b:,<'>b'tio, J"'6J<'>XJ::J<::> IP aoll>a,<'xn:JB'bo, bo"'3:f>'tio <:!?' ,boa, 
aoaml:>:Jo:Jaoo "'3� at') Ooob 3ob::Jbobao:Jil3<::"' 8Mall;b::J"':Jilob Ob30'> ao'ti<:?::J<:!?30'bJ <:J?O at', \j0"'8MaC'l5b Oi'l<'16360"b 
8b<'>o<:J?06 t',,oBQ b,t)o\) JM8336ll>ooob 06 06>'b(!?>::J<'>:Jilob 8MmbM36ob ::J\'J<::'oil>b. 

3.21. � 3��·· BMall>b::J"':Jilob ao::J\'l:f>b:Ji13<::"' 8o<:?:Jilob oo'b6om, 000<:?"'b =• '::JO"<::'oil3<::"' 'bC'la,. fom, 
:,'b<'>::J6:l:J<::'8C'l0 b><:J?38,<'>J>ooM lio<'>�>6 �b ab,<'>ob o<'>boB:,<::><> dbo<::><>b 06000<'»00,, 8a>c::>o,6MB, <:!?' 
a=�B, <:!?' "'3� J.>b:,bb '"' •o:Jilb oa 'boa6oll>a>3ob, <'>,a aood<::>oo, 0"8Mli3o� od6ob aoll>ao 3n<'>(:Jil)ob Boo"' 
:,ll>6doo"' ,6 :,t,e,63600b ooo"' ll>6doo<'>:Jil::J<::><> dBO<:J?:Jiloil<xn (JoB:f>m>3Q?>bba,, J>Jo<'>:,c::>n ao<:?1503> <:!?' b03, 
JOBo"'<:!?06,a,:,<::><>). 

•- 8C'l!l\l>h::1<'>31lo1J 'l>Ma>wo b><'io\lho, <v>'l>o>6300\l '"'B"''?Jba<'>ob \io\lo cg> a>w> 

4.1. <'>.l� o"8"'°:J06:Jilb aob boc::>m ,i<,boil:J<::> 830<::'' aob.>il= <:!?' b�b>li3Q?C'l8 <'>ob:,<'>bll> <:!?' a,<::><>bbaa3,b 
BMall>b:'.f,:Jilob a�� b.l<'>obbom OOVM<:J?oooll>a>30b. a,0<'>,a o><'>>6ooob ><'> ndc::>03>. "'"'a 8M8ll>b:,<'>:Jil, nd6:Jil, b0:,<::'o"<!? ,. _ 
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O:r:J'IJifib:J<lo<::"' ,6 8:,<l?(ln:i,w bo<::>8oll.>\J3Q?M8o. 
4.2. 8Mall.lb::f,:]<1, bo<::>8oll.l\l3Q?M8m <,:><:m-<:?>8ol> 24 ll.>,mol> 0,68,3<1'.'('lo>oo, o''"C!?' o'C!?'OC!?OOO<::"' ll.><liQ8e,6oe, mo 

3<'ie,'1Jo<::>,dooao"'° ll.>8:,o,e,:J<lol> 8o8Q?06'<'>oeillol>, '&"'ooi:io b:Jl!!'ll� &'"'3'<::"'l>\in6ooo<::>o o>8eJ6'J<::>ooo 
008mb30301loll.> <Ji' aooll.>o,8:J<I, JeJ83oo:J6oo"'° u.sb�'IJ("J eJ<'>o>6eJ:J<lol> 800<'> C!?'<J!WOO<::> ood603:,<'> 6e,<'>8oob, 
bo>6w,<'>o:J<ll> C!?' ru:f>�l> <::"'<Jo6'bool> Jo<'>e,oool>. 

4.3. eiJ� 0'8e,o�o6:J<ll> ll.>OJiJ"'Obei 0e,6n:3<1i= a,<::'Ol>b8:xJ,l>, '"'"'' :,'b<'>:,630<::>�e,l> &,,8ll.>b::f,:)<lol> oom,6b8:J<lo<::'O 
b,<'>ol>bom oo\je,woo,. 6<'Xlll.lb::f,:Jllol> b.><liol>bol> 0,6ll.>'b<:?:J<lioll.>l> 8bOQ?30<::'eJo,ao 800<:?:J<I> \jofo8w:J<l><'>o bo<::>o�ollom> 
C!?' 3,6ei68Q?:]<1<1'.'('lllom o>6ll.>'b<:?:J<'>o<::'O 3o<lie,oollo, ooll.>000000 o6Q?:,bo<lino<::'O bo>6Q?><'>oollo C!?' J<'»doo3,. 

4.4. e,3� 0,8e,o�o6o1>l> Bob bJ<::>m ,<lil>:J<I= :!30<::'' ooll.>d= Cl?' bo<::>ooll.>fuwe,8 <'>ol>:,<'>l>ll.> C!?' "'"O'<::'O°'l>, oso» 
:,'b<'>o6oo�("Jl> "0J30"'0<::'0 Sei8ll.>b:,<'>oool> bo<::>cloll.>fuwe,Seio, 15<::'0o"'° 9B,3%-o,6o 8,R:J06o0<::'0°'· '"'O &::J<::"'l>b8e,ol> 
8(")30<::'0 l><lio<::'O ll.»6o><'inoe, 3if,oe,Q?Ol> 0,68,3=5,ao 8eiall.>b::f>Jllol> x,aao ,<li,:,8oool> 12 (a,e,"'8000) l>»eno,6 OUiJ"' 
ool5830o'l> ,6 oO'IJO<'>b:J<l,l>, <1ie,cl<::>ol>m3oll.>o eiJ�l> '"' w,03oll<li:J<I, a,ll:,bol>8500<1'.'('lo,. ,8,l>m,6, �:J6ooll.:<n:Jol> 
8eiall.>b::f>Jllol> ><:?6oo6::J<::"' 8>1130600<::'0"' 8o\5eiwollol> 008mb303,ao 8<'Xlll.lb::f,:J<I, R,om3<::>01>, ol'i8300'C!? C!?' xo<'>e,36'Q? 
80\je,w:J<lo<::>'C!?· IP'IY 6<'Xlll.>b::f,:Jllol> w<lie,l> 0,<li,600<'>:J<lo<::'°' if,mo,6>Q? &,,8ll.>b:,<'>olloll bo(!'.'8ol>,fuwe,8e,o, 15<::>o:,<lin 
98,3%-o,6o 8,R3Q600<::'0en, <'>>o o::J<::>Ol>b8e,ol> 8'"30<::'0 l>»61,,<liooe, 3J<lin<'lQ?Ol> &>68>3<1'.'('lo,ao 8eiall.>b::f,:J<lol> ,<'>,:,8oooll I 2 
(=<'>Boon) ll.>,enm6 ol>iJ"' oow300,l> ,6 oo'IJO<'>b:J<l,l>, <'><'>8<::'0l> Q?<lie,l>>o 0,enooo<::'O C!?' b0<::>80:,\j3Q?<'>8J<::'O' 8en<::'O,foC!? 
IPrv 8eiall.>b::f,:J<I, C!?' '"'' O'<::'JOO<::'O oo<::>o><'>bo C!?' <lie,8<::>ol>mJoll.>o ei.l:f»O""'>l> '"' C!?'OJOl><lioo, J,l>:,bol>8o:J<l<::'<'>O>. 

4.5. 2,,)8"'6;,l":'Q)lo 1ljlmb>Jo:3:Jf><l' 'bQ8<'>><:?6oo6= 12 (m<'><'>8ooo) ll.>,mo,6 3J"'°<'>Q?oo ><'> R,oa,3<::>:J<I> 8<'l8ll.>b::f>Jllol> ol>iJ"'O 
158300:J<lo en:, 00'130'"b:J<IJ!lo, Been O<'l<liol> C!?' ,fo8b<'l<1'.'('lQ? b,<liol>b<'lo"'°J 8,R306:J<l<::>:J<lm>6 O:r:Jl>,o,8eJOJOO, <1ie,8Q<::'O() 
l><'io<::>>C!? ,6 6>\in=o"'°J, 3o<'>Q?>3o<li en:, o<'ioo>Q? &>6Jo<lie,oooo<::'O' d308e,a, R>8eJ"'3<::'0(!'.'0 o<'>m-o<'>mo 0><'>J8eJoooa,c 

4.5.1. ,>lx,,6:J6ool> ooo<'> ru�ll.:<n:Jol> aooBeJilo6:J<1, 6<'Xlll.>b::f>Jllol> ooll.>5>8000 ao'BO<'>b:J<lol> mo ool5830ool> m,e,o,'bo '"' 
b<'l<liooO<::'C!?:J<I' ,6 b<'l<li<JOO<::'Q?:J<\> ,8 bo<::'!l� C!?'C!?&O� \joooll C!?'::1030<::''C!?; 

4.5.2. ei3J<li� ooo<'> o'C!?'OC!?:J<IO<::>O ll.><liQ8(')6oe, en:, J(li("J'BO<::''DOOJO"'° l>,8:,a,(')ollol> \j,<'>8(')01>,. a,en a(')<liol> <Ji' 
,<'>,8h<'l=w \info8w:J<l,<'>o bo<::>!l�ollol> 4. Io a:,6doo°' 0,6l>,'b<:?3<'>o<::"' ll.>80a,(')01lo; 

4.5.3. '13(')<'>l>-8"tJ<'><'>O<::"' 0,<'>QS('):J<lollo, 8,en O<'l<liol>, 3o1>J<li-ooomollo, J,30<'>::l<::'0-°''3C!?'l>b8ollo; 
4.5.4. 6Jllol>ooJ"'° o>::J8>"'°'><'>0>, C!?'8'"36:J<1,, Q?>'bo>6Jo,, ood6o3:,<lio OJOQ?<'>8>, b,<'>3o'bo, \j:,6o, OJ'IJJ<lib:J<I, ,6/Q?> l>b3, oo3ol> 

:JOO),><',:J<I,, <lie,80<::>00 l><lio<::>'C!? ,6 6'\in=o<'io3 C!?'J'30o<'i:J<l::J<::'O> ,>lx,,6:J6ool> ,6 6Jllol>8oJ<lio 8ol>,8o 3o<liol> J<'><'>o<'>>8o<::> 
o'b<lio6o�<'>'IJ>l><7»6, 8<'>\j8�o:J<lm,6, '°""'O::J<'>>l>m>6, .>3<::>oJ>oo:J<lll.> ,6/w, OOQ?> dl>o<::>m,6; 

4.5.s. ,>lx,,6:J6ool>ooJ<li 6<'Xlll.lb::f>ollol> 8o<:?:J<I> b<'l<'><Joo<::'C!?:J<I' C!?'C!?1>060<::> ood6oJ:,<'> 6<'l<'>8:J<lm,6 oo:,t>,o,a('l >J,<'>,o:,<linm ,6 mo 
oll 03,6,l>J6Q<::'O <X'lQ?O'BO(Jo<'i:J<l::J<::'O' ,6 0><'>J8<'>6oJo::J<::'O> 8<'>\j8<'lil<><::><'>llol> ('3,foo:,<'>ol>) 8\j,<li8e,oo<::>nll 
><'>>'30eJ<lio'b:J<l::J<::'O 3o<liol> 8oJ<li; 

4.5.6. 6Jllol>ooJ<lio ol>omo 008enb303,, <lie,C!?oll.>o ei.l�l> ll.>m,6,Q?M <'>o,0o<liolloll.> C!?' oo8e,\j8ollol> OJC!?Oo'C!? ><:?8eJRJ6o<::'O C!?' 
OQ?0600'1JO(Jo<'i:J<l:,<::'O ><'>» 8eiall.lb::f,:Jllol> oo�moll.> "'::I oo\J830ool> 'B'DOO (No Trouble Found); 

4.5.7. 8eiall.>b::f>Jllol> o0'1JO'"bJ!lol> ,6/w, oo\58:JOOOl> �ll.>5b8<'>0<::>0 ll.>8:,o,e,ollol> \j.>"'8e,oo, 5o<'>bQ?:J<I,. Jo,6:,<'>Q?:J<I, 
ei3�&'6 Q?>8eJOJOQ?:J<IO<::>O oo'bo'boen ,6 ll.>8:,o,(')oool> \j,<li8eJJ0> C!?'OOJOOJ<::'O>/oood<::>:J<IO<::>o, ood6oJ::JMO 
6ei<li8:J<loll.> C!?' ooll.>1>,8ooo ::Jll.>'13<lienb<'loool> t>o,6w,<'>oollol> Q?>03ol> 1,,8e,; 

4.5.8. ,>lx,,6J600l> ooJ<li ei.l�l> >6/Q?> 8000 JeJ6o<'»doe,<lio 3o<li:J<loll 8exlll.>b::f>Jllol> 80<:?:J<IOll '13>MOJ'bJ \j3Q?e,8oll oo'b<:?::JC!/3>, 
<'» 0Q8mb303,8oo ei.l� 8(')J<::':J<lo<::'O' ool»d<::n:J<l<::>e,o,l> l><li::i<::n�<'l'lJO<::">C!? R,,o,<lie,l, l>,Jo<lie, oo8e,\j8:J<IQ&o. 
C!?'"'3'<::'00<'>:J<lollo, OObo°"':J<lollo, OOJO"'oilomo en:, 00<33= 008:,0,e,Jllo. ,8,l>m,6, 08 008mb303>00 "'0 8<'l8l»b::f,Jllol> 
OO'IJJ<'ib:J<lol> en:, oo\i8:JOOOl> ><:?8<'>'1Jb3<'>, l»Jo<lie,:J<ll> 6<'Xll»b::f,Jllol> 80<:?ollol> 5,<lim'boJ8ol>,8,<lien'bo ei.l�l> ,6/w, 
8000 3e,6o"'>doe,<liol> 3o'bool>, <'><'>8<::'0l> C!?'&01,830l»l> �:J6oo :,><'>l> 1,>foob>Q?:J<ll> O'�Ol> ool»d<::>(') 3o'boo'bO 
6ollol>ooJ<lio 8o'bo'bom C!?> 8<'lomb<'>Jl> 3o'boool>, l>tw o'IJ<'><'> 530,6Q?o<::> "''"'°<:?'bo w,oo036't>, 8,006 Jo<lineJQ?O 
00"'>3>'bJ1>::J<::'O "''3Q?>3o� 3o'boooQ?>6 OiJ"'>6b8:J<I= o30>6Q?0<::> 3o'boo>8Q?o >l>:xio ><'> Rwm3<::>oo> l>»65,<liooe, 12 
(ene,"'8000) l»,mo"6 3:fxmwoo. ei.l� 3ol>:,bl> ><'> ,o:J<ll>, �:J6ool> 800<'> 5,:,8,0m,30 8<'l8l»b::f,:J<locn 
oo<'>o:J<l<::>e,ool> "OC!?Oo'C!? �:J6oolxn:Jol> aoBo6ooo<::> 6:J<lol>ooJ<lio ooboll 'bo,6'bo, a,°' oe,<linll, ao::J<:?:J<la<::> 
oQ8e,l»3,<::>'bof,<li>Jo<liQ?>3o<li 'bo,6'bo; 

4.5.9. �:J6oo m>3l> ><'>OQ?:J<ll> >6 ><Ii >l><li::J<::>:J<ll> ei.l�l, 8oJ<li �:J600ll.>mJOl> 80\j<'>Q?JO::J(!'.'O JJ<'ioeJQ?::J<::'O 
o>6'b<::>o0:J<lol>, 8=:J<lollol>, o'C!?'03°'""'30l», l»bo<::>S,l\:r.p6o<::>(') \iol>ollol> °'O t>b3, ooanll oe,enbe,36ollol> ool><'>o<::>oo,l>. 
,8,l>m,6, '"D"' oQ8mb3:xi:J<l8o ru� J,l>:,bll ><'> oo:J<lll, ,>lx,,6:J6ool> ooo<'> 5,::J8,<'>m,3o 8<'Xll»b::f>:J<locn l>,<'>o:J<l<::><'lil<>l> 
"OC!?a&'C!? �:J6oollm:Jol> 8o:J06:J<I= 6:J<lol>ooJ"'° l»boll 'bo,6'bo, 8= o<'l<linl>, 80::1<:?:J<\0<::> a08e,l>,3,<::>'boJ,<'»3o<'>Q?,3o<'> 
'bo,6'bo; 

4.5.10. O<::'· :J6J<li0ool> 8o\je,Q?:)<lol> oo\58300> ;6 oo'b<:?::JC!?3' ,>lx,,6:J6ool> >3'<'>>0:,<'>nl>m3ol> ,6/Q?> 8<'Xll»b::f>Jllol> >3><1i>o:,<liol>mJOl>, 
(li("J80<::>0o SQ?:J<l,<'>oeiol> 8eiall.lb::f>Jllol> oo<:?Jilol> 'B'"'°''bo; 

4.5.I I. 8eial»b::f>Jllol> 8o<:?ollol> 'B'"'°''bo aow, &'83'6o=ool> (C!?'J'°J<::'Ollol>J 6ollot>aoo<lin oo3ol> w,'bo,605>; 
4.5.12. 8eial»b::f,Jlloll �. 8eJ\i8<'>ilo<1'.'('lOJOOO, 3<1ie,5<1i,80<::> :,'b<'>:,6oo<::'8eJ'IJQOOO, oolloQSool» C!?' JeJ6'1JOo::J<'>>6oo,ao 
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MJ�B a001,Bb8olloll �"':iao Bollolloo:fio bcbob �<::>olloll oo::i w,a,0olloll a�&, 
4.5.13. oll000o ilM:J<lowollollo, M<'l8:JC::'Oo '::J<l�oll:JC::'O> ::Jll.>l'JMO>bMoi\oll w>"'=i&>ll, ll.>'bo,6"' 00003.'.Jlloll.> oo::i oo>:Jw>llb8olloll 

31'>3306(loo�ot, >6 ><:?ilMll.>l'Jb:JMO<::'>ll?' 
4.5.14. -:J6ooll ,6/w> oa 8o""8o Jm:Jiloll ::JOM:Jo0\J?M5>, M<'l80<::>oo> iJMd8ow:Jll>'bo> IJ?"OMJO\l?:J<Y::J<::>n MJol'1�ll 8ool'1 

8"'8ll.>b::f>olloll ao�ll.> ">::! ao�:ioti ><:?OM\'lb:l<'»· 
4.6. 8"'8ll.>b::f>olloll aofo3oonti ,6 aOl'Jo<'>bolloti WM"' w=o5, MJ�ti ooo<'> 1Jo6,81J?:Jll,<'>o b:Jc::>!l� 

\l?>\l?W00<:?0 liollocn OOQ8Mllo6oiloll �,6 Bobo ><:?8Ml'Jb:J<'>nll iJM8360,8\J?o, 08 3>8M6>J<::>nllo aoaoob:J03olloll 
�><:?Oll\JoBollooo, -= iJMoo8::i<::>n> b:Jc::>!l�- l'l'd�>w b0<::>8oll.>V31!?"'80 tioRd'"'O· bo<::>Boll.>roll?"'ao 
::J61J?> 08MU U::J<::> 8001'13 >1">3oJOU ti.,,oo:Jll8o 8'C)\l?8o3,w CJ?' 3oJOU ll»oo:Jiloll 90 3MM(l06ooo ,6 8m0<::>0 <J?\:"1U 95 
31'>M(lo60ao. 3oJOll t,.,,,a,ot, b.>�l'xk::'o3<'lll, :x'> ooocJ<::>oll> 08"'1, w1?.i-<:!>8oti 24 bcccoob 0,68>3<::>"'5,ao 4 ti»oo'bo aoao. 

4.7. � 8M8ll;b::f>olloll a�t, ,6 00\'3o<'>b:)lloll Ol::J \l?>'bo>6:Jiloll 03ll.>bol) MJ�t, ::JBll?> oo>o8"'1lo6Mllc c) 

� ll.>o::J><::>ol\om, 1'1exl<::>nll Oo8\J?5M8, ll;Joll::JbM<J?, "'3�. >8oO>MO 3"'<'>�1> ll.>o::J><::>ol\o0> ::Jo'b>36oll 
� 06\'jM<'xJ>(lOOU IJ?''bo>6ol\oU llo>o::JOOU 03\i.,bol); 5) �t, b0<::>8o::JV3\J?"'8<:?Milot, Oo80lb:J03>00, ClbO<::> b.,'t,'t,0 
5:Jiloll8o3"' ll?M<'Jll �6bM<'>ao0<::>:JiY::J<::>n 'b:x'>om ,5 8:ji:J'X.'.f>ol>.:,o,;iol>. 4.8 B::ib<:?Oll ooll.>5,8oll.><J?, aoo8"'1lo5:Jiloll 0,0'b,36ooo. 

4.8. w,'bo,6olloti a0ll.>bo5 a008"'1lo6:Jll>ll BaB:J'X.'.f>o o<:!:Jilll BbM<::>"'<J? "'"'a.>1>.>a,ow,6 J,<'>,llJ03oll R>O>:J<::>ooo, oollo<::>ntioti <J?MMooo 
�ti 9-<J?'5 �,ilMti 6 t,;,a,,aw0 0<::>:idOM<'l� l'l"'llooti aoo:JOMl\oa, ,5 ll.>00<::>0l'J"'BM 3,3ao<'>noo. aa5:rx:f,oll 
ilMllo<::>::J"'° 00<::'0l'J"'OOU ,6 l,;8\i.,b::)<'>oll aow, 6"'8<'>oll 83030"'1\oa,, bM<:?M o,1,,oot,, milo<::>nlloll \J?MMOOl <J?O<:?OU 09,00 bee- 
w,5 18,00 ll.>.xmawo - at>M<:?Mw aa5:J'l(.'.f>oti ilM� oo<::>:Jl'l"'5ob aoa:JOMllooo. ,a,w,5, 0<::>:ido"'"'6::J<::>n l'l"'llooti 
aoo:iOMlloa, �0 'b>:J5o<::>n a008"'1lo6:Jll> 8:;i6:rx:f,oll 8o3"' �:JiY::J<::>>w R>oOl:J<::>oll> 8o<:?olloti <J?>w>llo::i<'>ollow,6,30, � 
�ollob \l?><J?'UO::JMollob :x'>:x'>llol)Mllob aoaoob:J03,8o. o'o 'b>:J6o1J?>6 I ll.,,ooob aoawoi,. 

4.9. MJ� 3'<::'ll?:J<Y::J<::>n> ><:?8Ml'Jb:J<'>>b w>'bo>6oll>, M<'l8<::>nll oowoi,,w � OOl'Jo<'>b:Jilooo ,6 ll.>3"'00M<J? '"' 
8oo\i<'l\l?oll> O:JJ300>0'1:'0 8"'8ll.>b::f,:JII,> (:x'> �::J<:?Obb8:Jll> �>'CJ\l?ollO<::>O """'o8"'6oM m::i 3M<'ll'J�>dooJ::JMO ll.>8::JO>Mol\o) 
<:!!' M<'l�ll ><:?OMl'Jb:J<'>nb 3'<::'ll?oll::J<::>oll>, ll.>d�ll 8"'d80<J?O 3,BM6awoll<::'<'>lloa, 03oll<'>35, MJ�b. ,a,w,6, 
MJ� 3><::>ll?oll::J<:?O>, ,IIM6:J6oob 'bo8"'><:?5oo6'CJ<::'o aoo8"'1lo631loll/0>6ob><J?olloll BO<:?:Jilo<J?>6 w,'bo,6:Jll, 
><:?OM\'ltif>,b o"'OOJM::J<::> 3,w,ao. 8,3<'»8 :x'>,::i�>6ob, ,b000o w,'bo>6:Jilob ><:?8"'\'lb:J<'>oll;m30ti 3,BM681J?�'<'lilom 
006ll.>'b<:!31'1::J<::>0 3><J?Oll.>. w>'bo>6:jlob ><:?8"'\'lbJ1'1> \i><'>il<'l35ll 8b"'<:.:'"'\l? ll.>8::JO><'l IJ?<:!O:Jiloo ll?' o,5,mll (oo::i o,5,ooo ><'> ,mt, 
::JdBo =ol, <J?O<::>nb 9-w,6 �,a"'b 6 ll.>�o- 

4.10. 8b><'>o:Jllo oo>6b8IJ?ol\o>6, """8 "'3� ::J\'l�� \l?M<'l ll?' \l?M<'l R»o>M<'lb ll.>J::JO>><'>n db:JC::'Oll.> >6/IJ?> 
06\'j<'»lloM'CJdo::J<'>nll >6/IJ?> �<'>'8::J<:?0 ilMV8"'ilo<::><'lll:Jilob o>\J?>::J\l?oil0<:?0 b>l'1o8M6QM 06/<;J?> 3M<'l\'JO<:?>dooJ::J<'>n 
""8::io""ollo· M<'l80<::'0l>o ooll.>d<::>ollo<!:><» 8"'J83Qll 8"'8ll.>b::f>olloll o:,lo<'>oil>, ao�, ,5 00\'3o<'>b:Jllollo w, M<'lao= 
o8ll.>b::JM:Jll, 8M8ll;b::f>of>ob b><'>ntibob ao5:x',11::i6:Jll,b. o'::JOX"'5ob:Jll>b, ,6 0>8o'b6::J<::>m dll0<::>0b ::Jll.>l'JMO>b<'lol\oll 
::i'b<'>::i6:Jo<::>ll.>8"'1'l'<J? ,6 >h><::>n o:Jd6"'<::><'loOOilob w>ll.>6o<'>o>IJ?. "'3� 308<'lo80635b 830<:!'' 0"'60:JM'CJ<::' 
ll.>o::J'<::':Jil>lll1loll.>d�;t,, 1'1,oo; '8o0><'>n ""8::JO><'lol\o >\i:x'>a<'l<'lll ><'»""8::JO>M ll?M<'JU, Ol::)80> 0:x'>>6oo>ll ;1'1/301'1 od<::>03> 
"""8 ob �t, od5:Jll> ooll.>d<::>olloc::"' ,6 8o'b>6oo(;M�. ll?'oOo� 3M<'ll'J�>dooJ::J"'° ll>a::io""oilob ooll>b:Jll 
>1>MB:J6oob aoo8"'1lo6:Jll> �6b<'l<'>ooo=:Jll> \jo6,b\i><'>, b<'l= o'll?''Oll?05:JC::'O ll.>8::io"":Jiloll 038ooti:J03,ao Jo"'3o<::>o 
aoll.>d�w,fuJO. Bb:x'>o:Jllo oo,5b81J?ollo>5, """8 ,a .3::J6dooll 8o'b6ol\o�ll o00�6oll,w o=:Jll> ooll>5,8otio 
oBl'J<'l<'><l>ooob 0'6oo>:Jb:Jll> � 3:Jll-oOOMll?'bo. llol'13oll·oo6ol'100, � aoo8<'lllo6:Jil> <:!!' llbJ,. 
,a,t,a,,6, � ><:?O'"'ollb ll?' oo,5>b8», M<'l8 MJ�ll :x'> o:JOd<::>oll> w,03ob<'>"'t, <'i>oa0 b,tioti J,b:,bo8W<!!""o> ,a 
3::J6doooo 3,6ll>'b<:!3M::J<:?O ll>8'C)O><'lol\ob ll?M<'Jb (i:x'liJMO<'l<'><><::' aexlll.>b::f>ollob fo3ooollll> 00::J O:Jl'lo<'>b:Jll:Jll'bo. 

4.11. � 8o'b3'booo 8"'8b1J?><'>o 6:jlolloo:f,o <J?>'bo>5oil> ">::! 0><'>o8"':Jll>. M<'l80<::>8>0 O:JOd<::>35, 0>8rnfuo"'b M33""0<'J"'°b 
8oo<'> �t, aexlll.>b::f>ollo\> 8oVM<J?:Jiloll O:Jl'l:JMboll> ,6 ooli8306', ,<'> ,oo,3oll::Jl'J<::>oilll '1><'l6o56b Bexlll>b::f>olloll 
\:!OM:J<Y::J<:?ol\o b o>IJ?>b<J?Oll.>�6. 

4.12. oa o:JC!oob:J03,ao. M<'lll?Oll>o w,'bo,6:Jll> �J'>O°"' Ii� MJ�b ab><'>oll>,. 0ti ::JJ>6>llJ5o<::>o 
3'<::'ll?oil::J<::>n> 8b3,3llo w,'bo>5oll> ><:!8"'\'JbJ<'»ll -o6,yll.>cn:JOb IJ?'8>oolloooo \'lo6,6ll::J<'>n 3'<::'ll?oil=olloll \,><'>8"'o"'lloll 
�000· "'3� :x'> ><'>ob 3'<::'\l?� � d8owollom 308<'l� <J?>'bo>6:Jilob oo8oob:J03,8o ll>J::JO>'"'° 
b><'Jxom 00,JOO>('lll :x'>bol\::J<:?O <J?>'bo>6ol\>. 1J?>'bo>6ol\oll OOJoa>oll> R>omJ<::>oll> IJ?>B,aoi\om l'J>llo>6 8<'l8ll.>b::Jl'10o>IJ?, 
M<'l�b �>b::J<'>o �6oll.>'ti<:!3<'>ol\> o61J?o:JO\l?::J><::"CJ<'>>\l?, \l?>'bo>6:Jiloll ooJoll <J?'<J?o06ob; CJ?> OMJ3<::>33oll OO<J?O�<J?. 
,a,t,a,,6, ><:!000� ll?>CJ!o06oll.> \l?> 8MJ3<:?0:JOb 8o'b6oi\oll.>cn:JOb � Xo::Jl'JOb 3>8<'ld,bol), \'l,tio,6o,. 
\Jo6.>81J?:Jll:x'>o J::i6doom ll?>\l?WOO<::>n Jo<'>Moallo '"' o::J<:?Obba<'lllb ll?' '"' ooocJ<::>oo> 0,ooa,"'o"'ti oao0,fo<J?. """a 
MJ:f>.>o<'l<'>b \J><'><l"'OO:J'b 3><:.:>woo::i<::>oll> 8=1i8"'ll >l1Mli:J6oob aow, J"'aJo::ioo<'>::J<:?Ol>J,1'1,o::i"'::i<::>o dbo<::>n ,61w, 
><:?OMl'ltif>,ti ,a dll0<::>8o �da� w,'bo,600:Jilo. 

4.13. � 3'<::'ll?oll::J<:?O> aotio dbo<::>0ti ooll>5'8otio 0<::>:JCl06ool>oll w,'bo,5olloll o:JC!mbJ33,ao, ::i'b<'>::i6:Jo<::>8"'ti aoti 301'1d<'l 
ll.>J::ioo<'>oo,ao 5,6oo,3boo= aexJll.>b::f>:Jlloll �- MJ�ti \l><'><l"'a'<J?o06<::>olloti oo::il'JO<'>bo� w,0300,. 
\jo6.>><:?81J?oi, o:JC!mb:J03>8o MJ� obb6ob 6olloll8o3"' &ll::Jboba�,t,. 

4.14. ,a b:Jc::>!l� 3,6ll>'b<:!3<'>::i<::>0 w=d8:Jiloll> <:!!' 3>8<'l6>3<::>0llo oo8mb:J03ollob o'Ol:J'<:?Oll\jo6ollooo, Ol::J 

�---·····-············· e>Jo<',,oe,,',o .•.. ... .. . . . . .•••••.. .• 7 



6Mall.>l>if,[Jlx,lJ oofomolJ ,6 00'1JO<'>b[Jlx,lJ b>60<'><l<::")3<'>i'>.> o'<!?'"G<!?' ,8 l>:Jc::,ci�[Jlx,b 4.4. 3:,Bdoom 0,Bb,'b�<'>'CJ<::> 
<!?<'><'>ll <!?' <!?'°�' a�ti '1J<'l",8om 0=:i><::>nb\Jo6:Jll:,<::>0 �oo BM<lll.>l>ifl[Jlxill b,<'>obb<'lil<'>n30 8,R30Boo0<::>0, 
8,006 ""1:f,� '"""'6�ll. ll.>J"'83oBll.>o""' 3o<'><'>ooll bcboc» 

4.14.J. �oo BMilll.>l>ifl:jloWIPJV cJMall.>�lJ aoambJ03,ao, �� �o o•::i•doo::i<'>:Jllb b,.>1>"'6060"' 
<::>OOOQO, <'><'>80<::>00 O"'<::>O' ooll.>0,8000 \j830QO\J (!?M<'lOO 3"""3<'1MQO'CJ<:'.'O �:PO"' �ll.,�lJ 8%-ob. 
o>::Jo:Jll<'>Mooll.> (!?> MM>'b"""o6ooob m>:J0<!?,6 >ll.>Q0<::>00<:'.'><!/, 8b.>6>o[Jlx, a,;6b8(!?00o>6, <'><'>8 6ooob8oo"'o 8Milll.>b::J<'l[Jlx,b 
008mbJ03>00, ;8 d303:,Bdoob 8o'b6[Jlx,ll.>m:3ob -:pQOb ll.>.>ot'16:pQ<'l >�o 0>\J»doo:,<'>ooo<::>o <::>080000 "'<!?OB<'>o> 
i,,Boll.>'b(!?3<'>:j1,. J"'6J<'>oo::i<::>n (!?>ll.>J"'8Jo6bo<'>:Jllo<::>n aMilll.>l>if,[JlxilJ (!?.>1><'>:,B[Jlxib a"'8oBoao ,<'>boo::i<::>n ll.>,il<'lB� 
�ll.>b(!/�6; 

4.14.2. VoIP 8"'8ll.>�[Jlx,lJ clo8mbJ03,oo, o''CJ'dOO::J"'oob �� �O ::JJ>6'\J3Bo<::> ll.»61,><'>oo"' 3if>O<'l(J/OO >OM6jioob 
ooo<'> o"'mo ll.>=ob 0'68'3<:'.""i'>.>cio '1l'dOO::JM.>(!/ 00(!?:j\::J<::>n VoIP 6Mall.>l>if,[Jlx,\J \J,a:,,<:'.'"' ll.>'13,b::J<'>o\J "'<!?06Moob 1 % O"'<:'.' 
3"'8336ll.>omb �"'= 3'1!."o'<!?'GO<:'.'OO'CJ<:'.' ll.>,m'bo. ,8,txn,6, ll.>00<::>0'iJ<'l6<'l dbo<::>nb 'Wo'CJ<:'.'OOOO m,30b:jl:,<'>ooooo(!/,6 
o>8M8(!?06'<'>o VoIP Bexl\J.:,l>if,:jl> <!?' 8obo b,<'>o\Jbo (!?>BMJO(!?:j\'C]<:'.'O> bbJ, O<:'.'Odo"'"'6::J<::>O b>JM8::J6o3,oo<'l 
8M8b,b:,<'>ooo\J 008\)M(!?JO<::>[Jlxill, Bom O<'lMO\J \J.:,d><::>>dm,oM<'loiJM ,6 b,o"'m>OMMOO('J "'00<:'.'0'13"'6"' 8M8ll.>b:,<'>:jlob 
"'3o<'>,oM<'>[ilx,b 8M\j�<'l00<:'.'MO:jlob <!?' a,mo '13::J6dooM6o<'>ooob b,<'>obb'bo, M<'l80<:'.'0o O(l0<:'.'<!/00' <'JJo"'>O"""°\J 
3,1J:,bo1Jao00<:'.""ooll '1l'Mo<::>:Jllll, a0ll.>o,aoll.>(!?. ""1o"'� 3,tJ:,b\J '"' ,aao\J >OM6:pooll \jo6'oo a"'all.>�[Jlxi\J 
00'1Jo<'>b:jloll.>m:3ob, MM(l> ,boa,o OO'iJO<'>b:jl, o;B"'fuo'CJ<:'.'O' O<::>odo"'"'6::J<::>n ll>JM8::J6oJ,(lOM 8M8b,b:,<'>:jlob llbJ, 
8"'8\jM(!?:Jll<:'.':jloll oo'bo'bom. 

4.15. l>:Jc::,ci�lJ 4.14 3:,6doom o>6ll.>'b�<'>::i<::>n ll.>J"'8Jo6ll.>(lOM Jo<'>Mo> >8Md80<!1(l?OO' 8b<'l<:'.""(!/ ,0"16:poolJ 
\lo"'o<:'.""000)0 8Mmb"'3000 oo8mbJ03>00, ;8;\Ja,;6, >8i13>MO 8(')0)b<'l36, <'JJ�lJ ::J6(!?> \j>M0<!/006"'0 808(!?06'<'>0 
ll.>,Bo><'>oo<'l Jo"'o<'l(!/0\J (!/OOM'C)(1'.':j\0(!?>6 15 J><::>oB(!/><'>::i<::>n (!/\!?OU 0>68,3<:'.""i'>.>OO. 

4.16. <'JJ:f,� 3'<:'.'<!/00::J<:'.'O>, o6'13M<'>B>(lO> 8oa(!/o6>MO \J.:,�O<'l J� 8"'8ll.>�:jlob oo\J�OQOO ,6 OO'iJO<'>booo\J 
aoll.>b:Jll, a00B,b"'" aoBoa:,a aoa<!?o"'ao ll.»Bi,>l'xxJ"' JOM""'(!?Oll 0,Ba,3<::>"'o,ao. Mfo'bc,M360oob m,3o<!?,B 'G0'1'.'000" 
8o'b6oa,, <'JJ� 'Qb>(!?:jlb <!?' -:po& O(lO\J (m,6'b8;;), <'>MB <'JJ�lJ oo\J,d<::>e», '"' JjM6(!?o\J ood6oJ::JMO 
aoi,,a<::>oO<:'.""o, ,l!?Boa6:,<::>n oO"'°"'<!?o\J 1>'>"3<::>n" aoa<!?oo a006'h<'lb otJ o6'1l"'<'>a,Go>. 

s. JMB:::1603,ao• BtMiool>b 1lM"1ob lJMBb•l>:::il'iol>ob a31'!'Dl'!'01!ol>o w• w,a,001>0110 
5 .1. ril::JBo J>Co,> BM:JO!ll, 1'<'lf>o\r 
5.1.1. �lJ 8b<'>o(!?,6 <'JJ� JM8:,6o3>(3o> do<'>om>(!?>(!/ b<'lM(lOO<:'.'(!?:j\> 8o6rJx:f.'xm,6 ll>oO<:'.'O'iJ<'l6<'l/0<::>. '1l"'UOO" 

ll.>ci:,><::>:j\oa, JM6Q.>doocn/�lJ 03ll.>o;8obo '13::J6dG0<'>6'<::>0\J o>8M�06ooom (>llomo\J ><'>lloOMoob clo8mbJ03>00). 
m:J8o, oot,,dc::':Jlla<:'.'O' BoB:rx.:f,o�\J \J,30mbob il'<!?'Goa,a<!?o, 3o"'3o<:'.''<!?O J<'>8::J6oJ,(lO> 0>6be,M(l00<:'.'<.1?0ll 
<'JJ� oho<::> b>'b'bo (!/""0J300) ,6 <'JJ�lJ b3"'3ob-(l0Bo<'>oo llo"'o<:'.""oomO o>B(lb>(!?ooo\J V'"'<!?ooBom. 

5.1.2. 8b.>6>o[Jlx, ;\J030 m,6b8(!?:jlo>6, M<'l8 >OM6:poo 'CJ'1l<::>:j\;BM00<::>0> \Jo6'll\),0 8o,6oJMb 806(!/Moo<::>Mo> "'J::Jm,<'> 
\j,<'l8M8>(!?o060<::>\J, <'>"'80<::>0(l 'l!?l'CJ"'30<::>0 odB:Jll, 'CJ'1)(1'.':j\>8M00(1'.'0oom 1J,<'>8M>(!/o06"'\J >0"16� <'JJ� 
::J"'a,o3<'>0)<')i',,:,clo <!?' oo8;"'°""\J <'JJ�lJ "'"'o"'<'>G \Jo<'>o<:'.""oom, >0030 0<::>odo<'><'>B:,<::>o '1l"'OQob ,6 '1J>dbob 
ll.>o:,><::>:j\om, 8Momb<'l3M\J b:Jc::,o� 3o<'><'>oooob (l3=:Jll> (� OJ(l3<:'.'>, 8Moll,b::J0ooo\J 
�<'>m3,ii,>8<'l<'>0'3,. 8"'8\J,b::f>:Jllo\J 3.>.JX)OlJ 03<:'.'0<::>oll> <!?' ,.a.). (!?>'b:,uo:jl,. 6000\Jaoo"'o bcbob 06'13<'lM8>(lO> (Been O<'lMO\J. 
O�{')Mc),)QO,) 0�.'.>3.)� Q?,) 21.xl.:>3� 'h.::iM:J<X)b 01,)('1(}.')'l,!')). �a66cib \j�C"'la�Q?W�bm:)oU (ao6�M�O� J0Mnlxn3nb) 
006(!?<'100=00\J o>::id8:Po\J aotJ,boo <'JJ�tJ aooi"'oo6:Jll.a<!?o, ,bomo \,>"'8"'8'<!?o06<::>00,0,B 80(!?30:,<::>o 
v�raoo�"'oo6:Jll, �om:ic::'oo' ,0"16:pootJ.:,i,,B 8o(!?oo::i<::>'<!?· 

5.1.3. 8b.>6>o[Jlx, m,6b8(!?300,6, <'><'>8 Bji()'X.(f,o,.>6 \J.:,� � <!?><'>OJ30ll.>lJ, ll.:,J<'llio>dQ<'l a<::'· '1J<'>OQO\J 8o"'8�6 
<!?'J"'Bo>do:jloll.>\J ,6 -�. USSD ,6 <'JJ�lJ 803<'> 0,6b,'b�0::J<::>n \Jb3, '1J<'><'>8om, ""1o"'>Q<'>M=6 
(!?>J>300<'>300\J aoambJ03,oo, oo:,b0<11>3>(!? oaol» m:, 306 >h<'l<'>ooJ<:'.'OOO 03ll.>fo8ob J<'l8::J6oJ>(lOOO, R,oa,3<::>30, <'><'>8 
6300\Jooo"'o 8"'mb">:JOO<:'.'O bo"'3obo/8<'ld80<11oi'>.> � cJMall.>�lJ �<'>m3,fo,:,daoo,, 6Mall.>l>if,:jlolJ 3.>d,'.)000 
03<::>n<::>:P>, >doo>oo R,<'>m3, <!?' bbJ>J b<'l<'>oo:R'<!?:Jll> '"""'6:pooll \J:,030<::>nm <!?' 8ob0,6 0.a"'a<!?o6'<'>0 ao<!?oooll'bo b<'>:,<::>n 
3.>0::Jbo�o> O,JOb<'>Ji'>.> -�lJ. 

5.1.4. .>o<'l6(PQO J,\J:,b\J >ooll\J ll.:,J<'llio>dO"' 8<'lfuoo8:j\ob bo\J\jM<'>J'bO, ooa,oa,:JO::J<:'.' 8M6'038m>o>6 MM83(1'.'083\J (l3<:'._"0<:'.'000\J 
m><'>i'>.>'bo >0"16:po& \Jo6'b\j><'> \lo"'°<:'.""oom ,Bi(!?> B:pO'lllfoa,'6 ll.>J<'llio>dQ<'l �'6 <!?><'>O,J3om ,B ll.>J"'Bo>dO"' a<::'· 
'1J<'lOQOO a� aoo�Moo6300b o>o'b,36om ,6 <'JJo"'�b Boo<'> (!/0(!/o000<:'.'0 '1J<'l"'8oa, :,B(!?, >(l6"'oe,\J 
""1o"''Q"'<'l\J. \Jo6'�<l?Oo aoam�,ao <'JJ� Boo"' -jiooll.>0'3olJ \J.:,3"'6Q.>d0"' 8"'6>oo8oo'bo o>o'b,36o<::>o 
6:jlol.>aoom OOQ�Moo6:jl; �0'3<:'.'00' R;i'>.><'l:JO::J<:'.''<!? (!?> <'JJ� ob\J6o\J Booo\J8oo0 J;b:,bo\Jao00<::><'>o>b 
>OM6:pooll.>m:Joll \J.:,� 8M6'(loB:jl'b3 o>o'b>300<:'.'0 OOQ�<'>oo6oo:jlo\J OO<!?Oil'<!? \j><'>8<'loM00<::> 63oobaoo<'>o ll.>bob 
a0tJ,a= 'bo,6'bo ,6 a0<110o 'b0. 

5.1.s. � ao030"'oom ,B aoll.>o,aooo oo"'oo6'<:'.'::Jm a"'V�"'oo<::>"'oo" OJ<'»B'bo 0,a"'0,�o a001"'ooB0o,, aom,Bba0o, ,B 
cJJOX>3.:iitl:J2,.:>, MMa�o �joMMaao �n6(')o\.) abMoco.:>6 00{'1,fui.) tn.:>4,'v'lh m.,m.,l\,!,'!!)Mo�,h ,,J\n,.Ji()h<.Y'h A,..,(r' :;<lol •• \\,::1-L- 
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5.1.6. 

5.1.7. 

5.1.8. 

5.1.9. 

5.2. 
5.2.1. 
5.2.1.1. 

5.2.1.2. 

5.2.1.3. 

5.2.1.4. 

5.2.1.5. 

5.2.1.6. 

5.2.2. 

cr,;6b8e,llob =•JOU (OK) w>,1:f,ob '1l:J<lm�,oo R>oO>:J<::>o<'>> ,r.,,6a6oob cr,;6b8e,o;ep, fo(J ::ims6;o(,,w:j'>; 
3oM"(!?/'130'boJ::JM b:J<:!&o:f»b ep; >d:Jb oeo:J:J O�<::'O d"<::>.>ic!:J(!?:J'l,O. 
m::i �D a"'Goa::i<::>n 05'1Je,fflscos ;(Ii oj6:j'>, �aBooll.>a,,Job b>m>6"<!?"'<l? ><'.?oa"<!?o, a,u ::J'B<::>O<'» >d3b d8owQllob 
l,>6bMM(JOQ<::':j'>;8wQ <l?'W"300MWOb BaB'JXd'WCb:J<::' b;'bt, W, 000\'.?MU .><m<Jo:,fo30i<9XJ,><::>::JMO oB'iJe,ffl;(lo; 8ollo)3ob 
b>b:,"'3:J<::> U>.J<>cr>b'l:>o. 8�"'"° o"�" o>flMU>MO()�. oo aoam�;oo m:, �aBoo ;(Ii o>8=sa6:j'>b 
oofo8w:j'>>MQ :l:Jo3:,6joocn 0"6b>°l:><'.?3M::J<::' ::J'B<::>o<'>"b, OO>:J<::>o<'>> (lie,8 806 b;cr,;6;epe,ep/epoo•=M"<!? ><'.?od3> �b 
a0�0"'11om 0,5bMMooo<::>o<'>:'.l<::'O j8:JWQllob oofo;(lioo, a,b ll-'ofiMllo:f>o<'>:'.J<::>>w b:'.J"'W" ,a d8owQllob aowoo"<!? w•Bwo•"'° 
a:J(!?:rl,O ep; aob;o;oo� a,b ;(Ii aD"cl<::>:J<>> fJM8"3"<::'00 Jje,fiwob (li,003 b;bob J(liooo6'1:>oo m:, 8e,mbo,36; ,a \'Pdom>6 
ep,3,38o(li3ilom. 
� 'B::J6dc""'6o<'>ollob m,30b:j'>:,(li:j'>�6 0;8e,cJwoB""'o, MJ:f>.>o<'x'>b :'.l'B<::>o<'>> s:l:Jb 6:Jl'x,boo:f> WM"'" a003"<::'"'" 
� b><'>ooi'><::>Mllob .JoMMo:Ji'x), 30'1:>:'.)�oo a�. 8ob>8;(1imo, 6�ob ep; '1J::J6jooe,6o(li:j'x,b oobo, ep;;6ooe,b ;6 
0;6M>J<::>MU �b 'iJ;(lio<::'o<'>OO 0>0>:J"<::'OU00630:'.J<::'O b:f>JOb:j'x, 006;bij;(lio a3Q8Milo63llob 0><'>303, ep; 
:'.J'B<::>:j'>,8"'00<::>0 a"'abil""'o<'><::'O" oo:f> � �°" ,:iorxl,o:,M"<!? Boa6,3u ,a a=<::>n .JoMMo311o� 
ms6b8e,osb. 
MJ:f>.>o<'x',o 0ofoBooob ;(Ii od<::>:J:P, (lie,6 � b:J<::>8ob>03epe,8o oj6:j'>; 63llob60:f> ep(lie,b, ;6;bm;6 3"'C'>� 
b>�b>b ;(Ii ;(l;b:j'>Ml>b 6b;(l;oms cmoob �b bQ<::'8ob>03WMflMllob b;(liobbob a3b,b:j'> ooms6b8:j'>;. 
l,>Be,Bwafi,"'a >d:JW>6, � sc6"'11o:f>o<'>b, """a 3:f>o="<!? � aob>d<::>o<'>o<::>n•""' os"'" b:J<::>8obs03epe,60 
bbJow,bbJ, bcbob b;D:,o>M:j'x,b ;6 bbJ;, 6,m '1J(')(liob 63b;83 3o1"o,; abooep,6 0>6"'03:J:'.)<::>0 6o'b3'bQllo0>, oollo)3ob,u 
MJ:f>.>o<'x',o ;(Ii seou J;b:,bo�. 
�D M:J'oOUOM,COOlloY,Job. �aBoo ��o8e,6biJ;(lio�b MQoOUQMO(JOOb o>foobswab '1JMM6oao 60:,mom3ob 
a0b>o;oob :'.J'B<::>:j'>,8"'00<::> ae,ab8,(lio<'>:J<::'b/6"'ab8,"'o1><::>:i>b. 
&,ab>b::fi:j,ob il., :• "'!ti\:)!lo m» czy,ll><!XJll:)!lo. 
<'l,l:f,� clbi">ow,)6 03"'1lg'J'tdxr 
MJO">"O""'x> ::J'B<::'o<'>,a"'� 6:j'x,boo:f> WM"'" �b 8e,d8ow:j'>ob l,>6<h3<::>Mo,ao a003,<::'"'" 6:Ji'x,bao:f>o 
.JoMMo,, !JoK::>o;Bo b:J<::>a:JJM:'.J<::>o<'>", a�b '1J<""xl>, � 1,,'ll?,>b>bw:J<::'o. o""'o'Bo, '1J::J6dooollo, .JoMe,o:Jl'x,. 
3"<!?ol\o, ep;,D>Q"'b >b"<::>O q» l,>>:,d8e,b dJO<::'o lj3b:j'>o, b�:JJM:'.)<::':Ji'x)b 5.2.1.2. 3:,6doom 0o6b,'b<'.?JM::J<::>O 1)3bob epo03om. 
MJ:f>.>o<'x',o 3"<::'Wo<'>:'.J<::'O> �b. b= 8oo"'a 10 (;mo) b>B:,a,"' W\'.?OOl "<!?MO (JPJ'V llrxlb>bb'if>:j'x,b ooBmbJo:poo 
�b 03<::>0<::>:Ji'x)b>b I Ol:JOOl "(!?MO), � '1l�:Ji'x,m 8o;�b 06'13MM80000 ilrxlb>b'if>:j'>ob 
.Jo(li(')o:j'>ob OOo3>MO C33<::>0<::>:i>ob a3b>bQo, M>(J 'l:>Mwob �'l:>o W>.JOUMo<'>::J<::'O 3•<::>Wo<'>::J<::>o<'>:i>ob 8M(J::J<::'"'00U ;6/w, 
oclo3""'"<!? C33<::'0" llrxlb;� .JoMMo:j'>b, """a ><:?6oa6=b a:J:'.ld<::>n> ;(lib:j'>omo o"3<::>o6s 6e,sbq,o6e,b ,r.,,6a6oob 
ll-'W'VlJ3000<::>o<'>"'bo llrxlb>� 8o('.?:j'>ou e•eMo<::>:i>ob mse,&>'b3. 
�:JJM:'.J<::'ollob 6M:J8:JW:j'>ob 3:f,OC'>epao, MJ:f>.>o<'x',b ,j3b ::J'B<::>o<'>>, 6:,63M>(JOOU MQU::JMl.>ob :f>e,36= l>obooa,um,6 
w•J,aoo(li:j'>ocn b>d�b 306"'68wo1><::""llob C33<::'0<::>o<'>ocn 0,flM03:J:'.l<::'O >'OGn<::>o<'><::""ilob aoam�,ao, 0303><::>"'" 
b;;tx,,5a6oM Brxl:f,o ,6/ep, �0'1J"'6"' J"'wollo �b ofiwo3nw::J"<::':'.JMO oaos"'llo6ollou 0,0'b,36ob 0'1:>ocn. 
ru:f>�b ,u030 ,:l:Ju ::J'B<::'o<'>"· a003><::>Mb l>,;tx,,Ba6oM 6"'8:flo ubJ, "'11o000:,oo 0,"'aa"'o1>011ou ;(liu:j'>Moou 0,a"'. 
m:, ru� oo:f> � a•a'l:>"36o<::>n aaow,oo6:i>ou 8o<'.?:i>• ""' '"'°" w"<!?•bo:,"'oo:'.J<::'O ,r.,,BaBoob 
b:J(:!&l):f,ocn, (li,003 W"'J:'.J8a6QOm (:l:Jocr,:,(lio W, bbJs) ;6kJ,> '1lQOSMilo6:j'>ob a3b>oo8ol>o bbJo b>a:,o<::>:j'>om. 6:j'>ob8o300 
sbomo aaosMllo6:j'>o 8oRBQ:,<::> :,fiw, oj6.>b b:,cr,;6"W"' iiobob 03b>&,8o� 0;0'1:>;360<::'"@ ep; OO<?:JO::J<::'"<1'' J::Jooooob ,6 
""'B"'UOM a'b,:i5o<::>0u a•a'l:>"36ob aoao,�,oo 0,0'b,a5ow,6 ao-5 J•<::>ofiw•"'::J<::> <l?<'.?D"· a"'llo<::>:,mb 6"'8:f>'ba a"'J<::>o 
OOOUQ::JMO '1laow,oo6:j'>ob ;6 O<::'· 'B"'UOo" b>'1l::J><::>o<'>ocn l,>0'b,a6ob '1l:jio,�;ao 0o0'b;36ob (l?MMU. 6MJ<::'3 OOdUO::JMO 
slilq,, o<::>· 'B"'UOom o>o'b,36o<::>0 '1laos"'oo6:j'>; o>o°l:>"36o<::>><l? 6ooRB33, MJO">�b dba<::>0w,6 0,0'b,36ob 
<l?>W"UQ::JM:j'>ob '13>:k'Joo,, "(!?M3b;QOb -6a6oM 6"'il<'>ob ;li/q,; :J<::'· 'iJ"'UQOU 8ob;a;(limob 8o:f> >('.?6oo6:'.J<::'O 
'1laosMllo6:j'>ob 'iJO°l:>oJ::JM"<!? 8o<'.?:i>ob ao:,bow"3"<!?· aaoSM00630, 8o<'.?:i>="<!? OO>:J<::>oo• oa aaambJ33,ooo, m::i 
'1laos"'llo6:Ji'x,b o,ao 'l:>;36 ru:f>.>o<'x'>b '1lQOSMilo6o<'>> q,,:,o(l;:,Bq,30, � ,q,0o<::>b;88"''B<::>ob ""' ""'"O°"'llou 0,6"', 
,r.,,B:Jlioo ::i""'" 0"6,c�:i>u '1laoSMllo6:j'>ou 8o<'.?o<'>"'l:>a ,5 m,:ib �oob aou ao<:?o<'>""· 
IPrv llrxlb>b'if>:j'>;bm.>6 W,J"3'1lOM:j'>ocn, OMU:JO:'.J<::'O '13::J6doo3llob (l?MM:j'>ocn '1l3R3(1i:j'>;bm;6 (o>MQ?> Timeshift, PauseTV, 
Watch from the begining, EPG '1J::J6doo:Ji'x)b>) ;6 03'b('.?::JW3obm;6 <l?>J>3ao1"3llom "°"'6a6QOb o>'iJMmbo<::>:j'>; 6e,bq,30; STB- 
'l:>3 ru:f>.>o<'x'>ob oo:f> aao�ollob o>&'b,aBom. """aa<::>00 o>flMob>b:j'>, 03<::>33o'bMoou :JJfo6'bo. 
m:, ,r.,,5a6oo MJ� 00<'.?:JO:'.l<::'O a:ioSMllo63ilom (6,m fJM(liob o� aaow,ooB:Ji'x,m) 
ll-'Ol:J"<::'0"00600:,<::>0 C33<::>0<::>o<'>o<'>ol>iq,;8,o:j'>:j'>ob d"<::>"110 '1lobJ<::>nb WM"'Bw3 (mo"'°<'.?08q,3) ""' 0sfooh>q,30b :,>Mb 
0003<::>0<::> .JoMMo:j'>'l:>o, R"""'3<::'o<', Mrxl � m,6.>b8» MJ� oo:f> '1l:J<le,m,3,'l:>oo:,<::> a003<::>0<::> 3o1"Mo30'b3. 
hM<::>M 06 a:J(lm�;oo, m:, � aaoSMllo6:j'>om o>Ol:J><::>OU006:JO::J<::' 3"<!?>00 ::J>MU 0sfoobsq,30b '1l36e,cr,;3;'b30:,<::> 
C33<::>0<::>o<'>o<'>'l:>o, MJ:f>.>o<'x',o ::J'B<::>o<'>"flM� oooSJOO"'" �:JJM:'.J<::'o<'>" ,6 '1loviJ30o"'" oa llrxlb>b'if>:j'>ob ooije,q,oos. 
MM6:J<::>b;c 3bao, C33<::'0<::'ao>f<l?;D,Ooo,. 
'*"6:J6¢o\l � 03"''" •'fi>:jx,: 
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5.2.2.1. >IIM6:J6oo ::J'll<::>:J1»8Mllo<::"1> \jofo8q,:J<l>1"o b:J<::><l� w>Wa:J6o<::>o JofuaoilolJ 001J>o>801J,w b:J<::><l� 
,6/q,> claJ3:JmOIJ 'lJM<'xloo> 1,>6oo'bm"'::J<::"' aMBoob-::f>:JiloiJ Jo<'>Mo:JilolaMBoob-::f>:JiloiJ 3.>JXJo 0003><::>MIJ 008:,o>M IJ»moaoo 
"'3:J<'>� 8o:J<'> O:J01>3>'b:J1>::J<::"1 bt>:J,q,,IJl>;p '1JM<'>8om (8rf,rrx:f'>=6 b>JM6o>d&'> :J<::'· 'lJM�IJ 8ob>8,<'>moq,;6 
JMfio>a(')o, USSD, 5.1.2. J:,6doolJ o:J�8ob>q, \j><'>BM8�6<::"'IJ 8M8><'xn;p qi> o.d.), b:J<::'(l�IJ 8:J·S 8::Jb<::"'cr, 
0,61J,�<'>::J<::"13ofuo:Jilob a0b>a,aob>q,. 

6. 6M6l>>b::,0ollol> h>s>l>::,f,o. ,)6,)'b!!!,\".:JM:JII,\ IV, ,)6,\'b!!!,):::JMOIIQI> flol>o 
6.1. >IIM6:)6o, 3'<::'W:JO::J<::"1>, 0,q,>ob.>q,e,IJ claJ3:JmOb 'lJM<'xloo> o>fib>�<'>::J<::"1 ti.,,&,,6:J5&'> 1,>q,>b>bq,:J<::>0, o61Jo><::>>ooolJ 

:J<'>mx;i<'>,wo b>'lJ>b::J<'>o (>IJ:JOX>IJ ><'>IJ:J1,MiloiJ o:J8mb:J:B,oo) <:!?' bt>:J, 0,q,,b>bq,o<::>oilo (q,>8� aMBoob-::f,:Jilob 
b>'lp1J:,1"o, \j:,=o<'Joao b>'lJ>IJ:,<'>o <:!?' bt>:J>) claJ3:JmOb � 1,>6b>'b(:?3<'>:,<::"1 0,q,,bq,oiJ Jo<'i<'1iloiJ oob>5>8ob>q,. VoIP 
aMBoob-::f>:Jilob 008mt>:J03>00 >IIM6rf,co ,1J030 3"<::>Wo1>::J<::"1> 0,w>nb>(!?<'liJ oob>5>8oiJ b»fi1,><'xxl"' 3:J">cx'iwolJ 0>68>3<::>"'5,oo 
w><'>nob::i<::"1 b>o:J<::>:J'll"'fi<'l J>:ion<'>:Jiloil v::im"'o<'>o:JO <:!<><'>oc::i<::>oc>, 112 a"'ab>b:,<'>:Jiloil oo'lp1J:,<'>o. b»OM6:J6('J<'l 6Ma<'>o1J 
o>8<'18<'1'1JOIJ :J<'>mx.:f,,q,o b>'lJ>b::J<'>o (>IJ:JOX)b ><'>iJ:)0<'1iloiJ o:J8mb:J:B,oo}, :JOMO� >iJl>-oiJ 8<'1\J8<'100IJ il>'13>il:,<'>o (>IJ:JOX)IJ 
><'>IJ00<'1iloiJ cl:J8mb:J:B>clo} q>> 6:JiloiJ8o:J<'>o bt>:J> bcbob o>w>b>b<:!?o<::"1, MM8:J<::"'G l>.l:J()O'IJOJ::J<'>O> q>> q,,a,b,llo,moco<::"1> ,a 
aMBoob-::f>:Jiloll.>m:Joi> qi> fu8:J<::>oo 8ooxxn:J1>::J<::"1> a0ooo>8oiJ claJ3:JmOb '1JM<'>a>oo. 

6.2. 01::JJO 00000>8000 OaJ3:JmOb � bt>:J>o3><'>>q, ><'> '"'°" 5>6b,'bm<'>::i<::>o, 8MBb>b-::f>:Jilob �6:J6&'> 1,>q,>b>� 
8<'100,31, ru�b Bo:J"> >OM6:J6oob.xn:JOil o>\>:J::J<::"1 aMBoob-::f>:Jilob <:!<><'>ol>::i<::>oc>il w> aMBoob-::f>:JiloiJ a'"'vo:J>w 
>IIM6:)6o,IJ.xn:JOll o>w>o:J8::J<::"1.>.l.><'aj::J"'°m b>Mo:JO<::>"'ilo\l OO'IJ>b::J1"1J. 

6.3. >fio><'>ooiJ\,<'1<'>:)0> bM<'>o"O<::'Wo1>> 8"'3:J<::'w.JO::J<'»W, \)o6>1J\j><'>o ,6 O:J8<Jlo<'18o o><J!>b(J/OIJ Jo<'i<'1000), :,6><:?<J!('1 
>fio><'>noiJ\j<'l<'>:JiloiJ 0'bom. >61,><'>ooiJ\j<'l<'>:JiloiJ JMfiJM:Jo::J<::"1 3o<'i<'1o:Jilo 0,6b>'b(:?3<'>:,<::>o> oaJ3:JmOIJ '1JM<'>8om 
b:J<::>l!:JJ<'>::J<::>:JiloiJ 'X,>8::J<'>o �:JO::J<::>:J5' 900 <::>><'>o. 

6.4. >llrili:J66o 3><::'<Jl:JO::J<::"1>, \,ofoll\j><'>o o><J!>b(!?oiJ 3ofuiloiJ ><'>iJ:J1,MiloiJ 008mt>:J03>00 VoIP 8"'8oob-::f,:J1,om 
00<'>�0001301J \,ofi>IJ\j><'> 8e,;b<Ji06"'1J 6"'8<'>oiJ >fio><'>ncl'b:J 8MBoob-::f,:Jilob.xn:JOb 0,61J,'bm<'>::i<::>o '13::J<::>><J!O coobbob 
<woJC'l'booolJ) a>fim,ab:J<l>, <'>MB:J<::'Oo a>8C'lo8o6:io> � 80:J"> aeiaoob::J<'>:Jiloil <:!<><'>:io=:i1>o1J 0,w,oobwo<::>>w, bC'l<::'<'l 
o:J8<J!cC'l8o 0>w>b(!?oiJ 3o<'>C'lilob o:J8mb303>clo <J!>'lJ><'>C'liJ o><J!>b>b(!?:J<::>0 m>6b> oo8<J10C'l8o \jo!Jom. 

6.5. m:, o>w>b(!?oiJ 3,q,ob <J!>q,0<'18ob 8<'l8:J6ooo l'l3�1J �M llol>o:Jll>clo ><'> ><'>oiJ >il>b::J<::>n >!IM6:J6ooil 80:J<'> 
0,w,oobw:J<::'O m,6boiJ � w>'lJ""':J>. 8,006 "'3� ::i=oa>8C'lllo<::>n>, oo'b�W"'" >OM6:J6ob aMBoob-::f>:Jilob 
o>\503> >6/<J!> W»x.><'>oB<'l\l >llol6:)6o, 3,q,>0,W>O<><::':JO::J<::'O m>6boiJ 20%-oiJ "'W:J6<'1oom. 

6.6. m:, >IIM6:J6oo, 8exloob-::f>:Jilob oo�:J<'>:Jiloil J:J"'°"'Wo" 0,68,3<::'<'>o>oo, IJ<'>:,<::>>w <J1>'1J><'»31J w>3><::"1>6oo>IJ, a,006 Bob. 
>�06:,<::>0 w>3><::>o>6:Jiloil <J1>'13>"'301J l'l3�1J �ob llol>o:Jll>clo >il>t>:JO<J!>6 o<'>mo IJ»moiJ 0068>3<::><'15'00, 
,�wo:JO> aMBoob-::f>:JiloiJ oo\J<'lwoc>. m:, w>3><::>n,6:Jilob w>'1J>"'3> cobcbo ><'»ooa:,o>C'l 00,010000. a,ao6 aeiaoob::JM:J5> 
><.'<J!o:Jfo 8<'18<Jlo:Jfi<'l b>8:,o><'> <J!<:!Oil 3o"'3:J<::>0 008:,0>"' boocoob 1,>68>3<::'<'>o>oo. 

6.7. � m,6,ba» � 1,>w>b>bw:J<::"1 OO'IJ>IJ:,<'>o w> ilb:J> 0,w,b>b><J!:Jilo W''ll"""'" (0,q,>ob>q,C'lb) 6oooiJ8o:J<'>8> 
aob>8o Jo<'>a> ,6/w> "'3�, aob>8o Jo<'>ooo0,6 a=1, 6:JiloiJao:J<'>o o:J8"'m,3,'boa::i<::"1 ooiJ<'>::i<::>oo> >llol6:J6ooil 
W>:J:J<::'o3><'>o w>B>o:Jilomo m>fibB<'loolJ o><'>:Jcl:J. 

6.8. >OM6:J6oo >ob><J!oclJ :,Jo<'>(')Q(') m>6b8<'1o>IJ. fu8 "'3� ::J'13<::>:Jo>8<'100<::"1> >ilM6:J6ooil 6:Joo!Jaoo<'>o 8<'18oob:,<'>3001J 
,5a,<'>oaO<J1,6 ::i>dooJo"' \>ollom �'8"'""'" "'3:i"'"O"""°IJ ao:J<'> a>\>o::i<::>n 5ooo!Jao:J<'>o a"'aoob:,<'>ooolJ c,a b:J<::>o:JJM::J<::>:J1>om 
0>m3><::>0iJ\)o6:io::i= m:, IJba>) �>IJ:,<'>o. 

6.9. 0>\>o::i= 8"'8oob-::f,:Jilob, 8,m 0<'1<'>oiJ, � 8"'8oob-::f,:Jil:Jooil OO'IJ>b:,<'>m,6 >6 Bob "'<Jl:J6"1o>iJm>6, 01J330 <'>"'o"'<'>G 
b»ilM6:J6&'> l',>q,>OObq,:J<::'0)>6 q>>J>aclo<'>:Jilom >IIM6:J6ooil 8b<'>nw>6 :,m>6b8M:JOOIJ ><'>IJ00<'1COOOIJ, 
aMBoob-::f>:Jilo� 1,>w>oo�IJ w»60,<'>no:Jiloil b>'1J::Jd3o<::>IJ \j><'>B<'l,wo061J r,3�1, oo�"' llol>o:Jllob 
a"'6>o:J8:Jilo. 

r. 8r>8l>,b:::if1ollob llo'l>!!l:::JCJJ3> 1v, 1lofl�aoo>. 
7.1. �IJ 803"' M3�ll.>oi:Job 0,w,oob<:!?:J<::'O 6:JiloiJ8oo<'>o m>6boiJ (b.,.,llM6:J6&'> 0,q,,b>b<Ji:J<::"1, 8"'8oob-::f>:JiloiJ 

\>::i=o<'>oJo OO'IJ>b::J<'>o, q,>8� 8"'8b>b-::f,:J1,ob 'lJ><'>o<::>:iooo w><'>nob::i= il>'IJ>IJ:,<'>o w> 6:Jiloil8oo<'>o ilb:J> 
w>3><::>o>6:J5>) w>ww� 3>(!?>00 a>w>::Jb<Ji:J<::""ooiJ o:J8mb:J:B>oo ,6/w, l)ofo8w:J<l><'>o b:J<::><l� ,6/q» 
J>fi<'l68w�m 0>6oo'bm1"::i<::> bb:J> o:J8mb:303:Jaoo "'3� ::J'll<::>:J1>>8<'11Jo<::>o> oo::i'b<:?::JWMIJ ,OM6:J6oll 
BMBoob-::f>:Jilou oo\J<'lw00,. 

7.2. '13::J<::>>q>o OO>:J>6iw> cr,;6boiJ (<JioJM'boooiJ) >8M\>:,<'>JoiJ ;6/w> 8"'8oob::Jl',:Jilob 3.>JX)oiJ 3'<J!O" o>IJJ<::>oil O:J8mb:303,oo, 01::J '"' 
030�W> !lexloob-::f,:J1,ob 00\>"'Woa> >llol6:J6(')o 3'<::'W:JO::J<::"1> o><.J?>ob>q,C'liJ '13::J<::>><J!O IJ»3>6IJ"' m>6boiJ 
(<JioJ"''b<'1oolJ/aMBoob-::f,:JiloiJ 3.>J:J(')OO) 'b:J8C'lm 0>\>o::i= 8"'8oob-::f,:Jiloil OO'IJ>il:,<'>o. 

7.3. VoIP aMBoob-::f,:Jilob, 
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7.3.1. a3'b1:?::J<ronQ;»6 60 J><:::>oll<l?>""a<::>n �" 0,68,3<::>M<'»an ,O<'l6:J6&> 01:?[Jllb a38<'l8>3><::> 'b><'>3ob <!?' b>%o�<'lob b,0,5o[Jl\<'l 
6<'l8M3onm. BMBb>bif,oix,b a3��6 90 �b 0,bJ<::>nb ao8<!?0o B<'l8b>b::J<'>:J1>nb 8n\'i<'>C!lol\> li8CPol\> ep, :xJBep[Jll> 
b»ll<'l6a5o'> 6<'l8:fx,. M> a:J<lmb:Jo:J,0013 <'l.l� ::m<::>3<'»8M�> b>,ll<'l6a5o'> 6<'l8:fx, 0>"133b bil3> >ilM636o'b3. 

7.3.2. O>Mo30�, Ol::J n\i8:J<'>>itw>M13n:i=[Jll> .l<'lMOOMol\::J� O>>o<'l636� 6<'l8mb 83a30<'lOOOl C!l' JMMOOM[Jl\::J<::' b>>o<'l6360"' 
6<'l83M'b3 >ll<'lli:jjob 0»B6n, C!J<'l6<'lm MJ:f>>o<'lmb C!l>3>�>6[Jl\>. >oe>6:jlon 3>=ol\::i<::>n> C!l>3>�>6[Jl\> C!l>'iJ>M<'lb 
3<'lM00M000(!)'6 2 J3n<'xlb 5>68'3<::><'lo,an. >(:?6na6:,<::> 3'C!l>an ep,3,�>6oonb OM C!J>'.'J>M3ob a:J<lmb333,an (').)� 
noMJoob ::J'.'l<::>oll>b ao'bl:?::JC!l<'l" Hb>b::J<'>:J1>nb oo\j<'l(l?ol\>. >1""6:J6&,b Bbm(!l,6 <l?'3'�'6[Jllnb C!l'�l'M3'8<l?O· 

7.4. <'l.l[f,"6<'>(',o ::J'B<::>ol\>8"'00�, ao::i'bl:?::JC!J"'" >oe>5:jloo 8<'l8b>b::J<',:J1>no Bn\i<'l(!lol\>, m:,: 
7.4.1. 8<'lab>b::J<',:J1>no oo\j<'l(l?[Jl\> ao:,<>::>ol\o<::•m \jofo8ep:J<'>>MO ba<::'(laf>=[Jlloa, o"":J>�b\jn630:,� 'iJ<'>Mb-8>Q<'>M::J� 

5>M:J<l<'>[Jl\3ono 0>8"'; 
7.4.2. >1""6� >M 0()'30 (,nfo8(!?:J1>><'>0 ba<::><iaJ">:,c::•:)1>00> 0>60>'l>l:?3M::J<::' JnMe,5:Jllb, 800> 8"'Mnb, C!JM<'>::)<::''C!l OM nbepnb 

8o\i<'lepQ5:,� 8<'l8b>b::J<',:J1>nb O>'iJ>O::JM�a5o'> o'(l?'>U>b(!l:J<::"; 
7.4.3. >1""6:jlon 08:J6ooo >6 o=ob 5>8"'n8:J6c>o O>o:J<::>:JJM8::J6nJ>13ne, O>O::J><::>:J<'>:J1>n. 8<'lab>b::J<',[Jll> >M>J06<'lOOOMO 

8n'b6:J1>nb>0>3nb >6 >M>J>6<'l6n:fx, 0 'boa, 800(:?<'>0 B<'l8b>�; 
7 4.4. o(!l0n� od3b ba<::><J�b 80-4 8::Jb�m 5>0>3>�b(>n600::i� oM>JOOJO<::>bo6(!lnoooM>C!l b,Mo3�e,onb 'iJ>do[Jllb. 08 

ooBmbom>oo 8"'ab>b::J<'>()lloll oo\i<'l<!':Jll> fo(>n=o""':J 06 olo::J<::>>CP ooBoM<!'ol\' 'bo8""1:?6na6:,� d8JC!loonb O'BOdo::JM'<!l epo 
C!JM<'>::J<::''C!l >(:?O>J300l>(!l, 

7.5. n8 o:J<lmll3:u,on. a,:, ,oe,6� OM 'i30lo>3b 8<'lab>b::J<',:J1>nb O>'.'J>"::JMO, bil3, (l?'30�>6[Jll,b 06 OM >MOU >(:?8<'l'i3il3�n 
8"'b>hif,olx,o oo'l>l:?::imnu bil3, b>'B:,a3�. n6o(f,6x, <!'' IPTV 8<'l8b>b::J<'>:J1>no o:J<lmbJ03,on - i'lo'bl:?:,mnb m>Mnl:?0(!)'6 
45 J><::>36(!l>lo:,� �b a:J<l<!'Oo· b<'l= VoIP 8<'l8b>b::J<',()lloll a:J<lmil3:u,oo - 03'l>l:?:,C!l3nb m,oo�ep>6 90 J><::>36(!)0M=n 
�b <l:J<l<l'Oo· <'l.l� ::J'B<::>QO><l<'l�>. a3:,\jti:3noe,b >o<'lfi:k)o 8<'l8b>b::J<'>oono 8n\'i<'>C!l[Jl\>. 

7.6. <'l.l:f,"6<'>(',o sbmo ::J'B<::>ol\>8"'�'· ool)�noe,b <l:JJ3o= 8<'l8b>b::J<',o1>,> oo o:J<lmil3:x3,on13. m:, 03:,a<::>oo� bepQ5, 
>1""6:jlonb>oi:Jno a=� 8"'ab>b::J<',:J1>no 80\'i<'>C!loo> <'lonodo::im 8n'b3'boono 508<'>, MOl3 aooa<::>ooo 08"'"· 8050<1,'.'00l>(!l, 
<'l.l� b>J"'8::J6nJ>o""' dbo�b 86n�6o=3,oo (!lo'bn,6[Jllo. aoboo,anoo oodooJ:,oo b,a:,o<::>oooonb 
506>(!)0::JMOo>i><'>d<'lfo, �(l06'bono, 600><'>0>300, >3oe,oo'b,13onb 00:,d83o>taoB0Mol\>, J<'>6JM30::J� 8"'ab>b::J<'>:J1>no 
oo\j<'l(l?:J1>no b""a<::>'<!l a3v8300' 06 anoo >Mboon= 8"'<!?0'1JnonMo<'» <!?' bil30. 

7.7. (>nfoB(l?ol\>Mo ba<::><I� 'll'Mo<::>ollon 0»don::JMol\::J<::>n 8<'l8b>b::J<'>:J1>no ool'i83XJnb ao8mbomoon >oe>5:jloo 
::J::Jd8C!l:J1>> >8 ba<::><I� 'll>Mo<::>oooo ep><'>n13b:,�/B><'>m:,� 6oonbanooo bobob boB:,d>Mn, <l:J<:?>3>mn. d::i<::>>, >d13no. 
'iJO"C!l>� <!'' bil3,. Ol::J "il3> M>O OM ,mb 5>60>'l>l:?3M::J� J<'l6JMOO::J� od13oob, ep, 030>>3,'boonb JoMMo:JOOOl. 

7.8 J"'6JMOO::J<:.'.'O 8"'ab>b::J<'>()lloll J'6ao<'lMOOo 801:?o<'» a0b>a=, <l?'8"'JO<!lol\::J� n8"'"· bbo, 8"'ab>b::J<'>:J1>nb J'OOo<'lMOOo 
001:?QO>'b3. Bt»<'>ooil<> m>6b8(!?:Jon>6. M"'8 >1""6�o 8noM (,n6'8(!)3o>MO ba<::><i� 0>0>3�b\jn6Q5=n 
6:Jonboo:f>n m>6bno ((!l>3>�oonb) <!"<!'WOO<:.:' 3>(!l><ln 0,ep,:,bep3<1,'.'<'>onb ,6 bil3, 3><::'C!JOo::J<::>Oonb a3:,blo::J<::'OO<::'"'"°" 
o:J<lmil3:x3,an. <'l.l:f,"6<'>(',o ::m<::>ol\>8<'l�> ao:,\j�noe,b ,6 03:,'b(:?::J(!l<'lb >o<'l6:jlob n8 8"'8b>b::J<',:J1>no 00\je>ep[Jl\>13. 
m8<::>nb 00\je>(l?[Jl\>13 ood6nJ::JM>C!l C!l'°"'JO(!)Oo::J<:.'.'O> oo 8"'b>b::J<',:J1>no 8n\)<'l(!l[Jl\>'b3, m8�b b>'/J>b:,0013 (ep>3>�>630>13) 
OM nd6[Jll, C!lM<'l::J<::''C!l o'C!l>b(l?O� >o<'lfi� OOOM, 

7.9. ba<::><iaf>=()lloll !4.5. J:,6donb 0>0>3>�b(>n6oonm, � Bn:f> 8<'l8b>b::J<',:J1>no 3>C!l>'b3 >C!JMO <lo\58300> (!l>b,a30on, 
C!l>3>�>6oonb bM=>C!l C!l''1J>M3no (!)> �::)MOO (>boa,n >Mo:J1>e,onb ao8mil3:x3oan) (!l>oM:,6oonb ep, bb3, 
3><::"C!lol\::J<::'Oo:J1>nb OM::J<::>'C!l aobM::J<::>Oono a:J<lmbom>oo. <'l.l[f,"6<'>{',o"°':JC'o b:,<::> 813nM3 I 0,300, >(!)MO o>Jomoo:,<::>o 
OOQ8<'>on6o5nm. 

7. JO. O">m-oMa>n 8b,oob oo:f>, ba<::><lat>=oll= >6/(!l> J>6<'l6a(!l[Jll<::>"'onm 0,m3o�b(>n6[Jll::i<::> bil3> 008mb3:x3,an. 

a. >3><2><!>:oMnb e>cq>ooB>@oo3\!!'>(cq>'t>n>6ol>>(cq>l)<'>:o6ol)> cq> nBb,�>\!!'>on> 
8.1. 8"'8b>b::J<',:J1>no 8n\j<'lC!J:Jon�nb U>,1f'M<'l n6bo><::>>13oob (!)> .>l.>t'>,o:,Mnb 0>(!)01338, \j>M8e,Q5b 8b><'>30>> oe,mb oob>o>8noo 

8n(:?[Jl\>-Bo1»M:J1>nb C!l<'lJ::JOOfionb o''B"'MBoonm. 80<:?[Jl\>-B>o><'>oonb C!l<'lJ:,83600 0,6bo'b<:?3M>3b .>l.>t'>,o:,Mnb 
�b>oi:Jno o'C!l>oo8nb '13<'>M8>b C!l> Jomo[Jl\b, 8;a, O<'lMnb, >(!)>"0::JM[Jl\o a:JJ30a>n<::>n 8"'8b>b::J<'>oono n6bO,<::'>(lOOU 
'B>dob. n8 a:J<lmil3:u,ao, Ol::J n6bo,<::>>GOO(!lo6 10 (!l�b 3>(!loan ,oe,6� b:J<::>b >M 8e>o\j3Mb 801:?[Jl\o-B>ooMOonb >dob, 
"'3[f>"6<'>(',o ::J'B<::>:J<'>><l<'loo�, ao:,'bl:?::JC!l"'o >oe>5:jjoo 8"'8b>b::JM3onb 8n\j"'C!JOo>. 

8.2. ab><'>o:Jlln 'CP'U0::JMooo6. M"'8 m:, aob><'»oob 8n1:?oo,-B,1»1ooonb C!l<'lJ:,806000 J"'6JMOO::J<::''CP >M ,1onb ep,8"''1ln� 
:,J;,(ii,o:,fu C!l> 8noo >doob::J>M:JOO, 6oonboo:fx, o'C!l>O:J<l::J<::>n �:,fu. 0:,�bbae,ob '8 >J><'»o:,Mno 50ep,1338ob 8noo 
)(JM<'l3>6n '13::J6d13ne,6nMoonbO>Jno 0>.,0M<'l 003"' >dbo"::J>M[Jl\0>>6 O">m'<!l, M<'lo<'>Mn13» J3Q5nb �<'>JO, J::i<::>on. (!)0813,30 ,6 
bil3,. OO::JbJC!l'3'<!' oonb> b(!loo, m:, ><'>> >1:?6na5::J� >dbob::J>MQOOb 8oa,na,300 oob>oo8nb C!J"'J::J8o6oan. >ll<'lli�b 8nof1 
>1:?ooa5:,� >dbob::J><'>oona, '1J>do<'l0003n b>"'5oo=o, '<l''"O::JMOob 8,oon o'<l'>oooob 'iJ>dot>. 

8.3. C!lM<'>OOOO> "'MW�"'o,an 5,ep,13:J<l::i� �::JMO" <'l.l:f,"6<'>(',ob>oi:Jno ep>oM:,6:ionb C!JM"'" :,6<!'' o''B"'Maepob 
aob>o'8ooo 001:?oo>-B>o>Moono <!l<'lJ:,80600. 
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84 ab.>6,a:Jllo ,w,�:,<'>Q1>o6, <'w,8 a�0e,-B,il>1'>ofx>li \l?<'lJ::J8oiio'bo b:J<::'.'8<'l8\io""' Jo<'>ofx> >fu>6 8bol'>oo,> ::J'IJ<::>oe,a<'loo<::'."' 
\j>1'>8M8>\l?W6<::>oeo, <'w,8,::,ofx,o ::JO::)>,::'<'>\!? >h<'l1'>ooo<::?oeo6 b>o6�,,::,,oo<'l b>8:,o><'loeob/>3.><'>><.')::Jfuli OO(!?Oil>-B>il><'>oil>li. 

8.5. :.rx,,5o500 3,,::,C!?oil::J<:>O> MJ�t, ooJ1'> oollm:Job C!?O>Moi'>om b>�"'il.>oo 0,w>oo8:,,::,o >3>1'>><.'J::J"i.> oooB>h<'lli \!?> 
&o:,,<'w,t,, olio <'>eii,<'><'>O b>J:,cn>Mli. ,rx,,6� 33<'>il>,::,oil.> �:,full 6oeobooofu beboc» OJ::) 'IJ<'><'>OOOJ 8<'l\l?O'IJOOO<'>n1>>. 
a,OJ O<'l<'>oli, b>o><'>>6<.')o<'l <::>::Jdol, 8Mblifo, 8<'l\j�<'l�ofx,b> OJ::) 3<'><'lo<'>>6::J<::'."' :,'b<'>:,6:Jo<::>�"''IJOli 6ofx,li6oofu bobob 
G3<::'."'<::>n1>>, ao:,b:J\!?>3'W ooob>, 01>3o3li OJ::J >1'>> <::'::Idol> 8<'>bb6>, >6 03<::'."'<::>nl>> b><'>oo5<::""il>on o>\l?>ooa::i<::'."' =o::Jfuli 
w>'brn6o5>li. 

8.6. �:,full w>'bo>6ofx,l, ooomb:Jo:J>oo, ,t,e,6o50<> 3><:'.'<!?nl>::J<::'."'> >:,6>'b<:?>:JO>Mb (')J�<',l, w>'bo>6oil::J<::'."' >3�::Jful, 
<:?O<'>o5::i<::>o5>- ,!loi6o50<> 3><:'.'<!?o5::J<::'."'> ><:?6oo6::J<::'."' OJ>6b> e;w>nb,w"'ti ooti,il,aotio 8<'>0Jh<'l36ow>6 10 J><::>06<!?><'>::J<::'."' 
\l?l:?Ol, 3,W>OO. ;cJ;l,o,;6, \l?>'bo>6oil::J,::',W �,::'00> �0,::,> ob �::J('i.>, <'><'>80,::,lJ,O >d3lJ 6o30JMOM()30 6>J,::'0 (0><'>05>6o 
\l?O'Bad<.'Jofx>. il'b><'>ofx, \!?> lib:)> bcbob 'bo8"'dao<!?ofx,b 6oo6ofx,). 

8.7. 8<'lab>b::f>o5om b>"'eoe<::""llocn 6:fx,booofu oo'bo'boOJ oo\i�b oooOJt>:303,00, ,t,e,5o50<> 3,,::,wn1>::1,::,rn oo\i�3060\!?>6 10 
J><::>o6<!?>1'>::J<::'."' =ti 3,w,ao w>:,il<'>:,6"'ti ru�t, oolim30li w<'><'lofx,OJ b><'>eo5<::>"'il,ao o>w>ooa::i<::'."' >3.><'>>o::J"i.>. 
IJoB>><:?O<!?oe aoamb:Jo:J,ao. >llM6o50<> 3,=oe::J<:>O>. <'l3J1'>><.'J"''""t, a0b>e,aotio o<'lOJb"'36ow>6 10 J>,::,o6w,<'>:J<::'."' =1b 
3,w,ao o>\l?>nb,w"'b b>JM8Jo6ll.>oO<'l OJ>6b,. 

8.8. MJo<'»oo::i<::""eot, oo'b6ofx>l>.xn30b <'l3J1'>"0<""x> :J'll<::>o5>8"'00<::'."'> OJ>3>C!? o>fob"'<'>ooO<::""b >3�::Jfub C!?o&o6<.'J>ao. <'>> 
oooOJb:)03>000 >llM6o50<> 3><:'.'<!?o5::J<::'."'> ru� 8<'l0Jb<'>36olim,6>30 w>:,03,b ruo<'»O""'>o 8"'8b>b::f,ofx,b ao<:?ofx>b 
'IJ><'>m'bo �::Jfub \l?o8"'1io>oolxn:Job. 

9. 8M8)>>b".:J<'>Ql)o)> )<'l6)<'>0<�".:JV'.'0 3o<'>Mi)Qi)Q 

9.1. o6,� 8M8t»t>::f,ol)ol> JM6fi0<!>".:i"'.'9 3o<'>rifdlo 
9.1.1. o6oif>6X> 8<'lab>b::f>o5om �eob Jofu<'l\l?oo .>rx,,5o6ol> ooo\i<'l\l?o5> o!ioif,6x,o. <'>M8,::,ob boBd><'>o. B,<'>m:,<::'."' 

JM03o:J<.'Jo<'>ofx>b \!?> obJ> \!?>8><.'Joeoo,o J;fo8XJ<'>ofx, 0>6b>'b<:?3<'>:,,::,o, 03]300J0b '13"""800J, .>2x>,6o50<>b aoo<'> ><'>Ro:,<::"' 
8<'lab>b::f,ofx,b &JOO"b ooll.>ll>8ob>w. 

9.1.2. �J::J"x> o6oifi6XJ 8<'lab>b::f,ofx,b b>fubb<'le""'30 a,BJo6oe,::,ofx,. 3>JO<.'Jofx>b 8obOC!?300J, il>OJ3><::>ob(io6oil:J<::'."'> 
cl33300J0b 'IJ"""8>clo. 

9. I.3. Radio o6oifi6XJ 8<'lab>b::f,ofx,b o>\i03> bwoe> ru� aoo<'> 'IJ><'>m<'l'b"'<::""3>6o o6oJ1'>6oo-<'>ob:,<'>tiob 
,t,e,6o50<>l>.xn3()b bb:J,<l?>bb:J, :,b>wo6"' ood6"'<::""aoob aoOJO<'leoOJ 8o(;Mwol'>ocn. 

9.2. IPTV 8M8l»b::f,:m)> rifiO<!>".:iV'.'O ilo<'>M1>ol)o 
9.2.1. JPTV 8<'lab>b::J"'o5om b><'>eo1><::'Meob \Jo6>3o<'><'lil» <'l3ifl"O<""x>b OO<.')if,6XJ 6"'8b>b::J"'o5om b;<'>50e,::,<'>il> (>5<'l6o6<.'Jb :,5<!?> 

ooo(;Mwo5<'l\l?Ob MJ�t, o6oifi6XJ 8<'lab>b::f,o5>). ooli>il,oob>C!?, oa oo80Jb303,oo OJ'Q .>rx,,6o50<>00130b oiioo<'>6XJ 
8<'lab>b::f,ofx,li aoV<'l\l?o5> wwoe, ob >30M8>0::J<'»\l? 01>3o3b IPTV 8C'Xlb>b::f,ofx,li oo\j<'l\l?o5ob oo\i�XJ>b. <'>> 0080Jt>:303,ao0 
ru� a,b:,bb ,<'> >eoilb :.rx,,5o5oou OJ:, aob>ao Jo<'>ofx>b IJorooo oa "O\l?Oeoilb> <!?' <'>o'b::i<::>o>oo5'bo, <'>Moo<::>b>o ofu03b 
><:?6oo6:,<::'."' oo\i:J300>· 

9.2.2. IPTV 8C'Xlb>b::f>o5om b><'>�eob>b B><'>m:J<::'."' oo,::,03o'b<'l<'>oeob /STB-oeob a,dtioa,,::,:,<'>o <'»<'l\l?o6"'il, e>6ob>'b<:?3<'>oil> 
<'l3if,� 8oJ1'>. 

9.2.3. IPTV 8<'lab>b::f,ofx>b 'IJ><'>e<::>o5oo ao(;Mwo5::i<::> 'b<'leoo<'>OJ oo<::?o><'>bo5'bo .>rx,,5()6ob oo::ia<::'."', 0,a<'l0806"'b 'IJ::J6doooeo EPG. 
Pause TV, Watch from the begi.ning, Timeshift, VoD, �ofioob ab.::ifr>ob .'>C},1';'.'.)M�M&oh odu.3�3�-"onnU �ollo&ob �" 
b:J<::'o� e,6b>'b<:?3"'>::J<::>o Jo<'><'lilofx,b (!?>0300J· VoD 8M8b>b:,<'>o5> 3<'>00<::>C!?Oil> 8h<'l(!'.'<'l(!? 08 J<'>6Q06<.'J'bO, 
O>MOO<::'."'O 8M008::J<::'."'> >b<'l6o50<>l, <'l6(!'.'>06 J>�ilOO. VoD oo8>3><::'."' 'b<'laoo<'>o,o J<'>6<.'J06oob 8:J<'>o5> oob>d(!'.'<'l> 08<'>0 
'IJ>lio>6o. 'IJ>lio 0>6ob>'b<:?3<'>oil> <'l3�b 8oJ1'>, 8"'30<::' J"'6J<'>O<.'J::J<::' clo80Jb:Jo3>00. 

9.2.4. 9.2.3 3:J6d<.'JOOJ il>OJ3><::'."'b\Jo6o5:J<::'."' 'IJ::J6dooofx> 0>6bb:3>3(!?o5> bb:)>(!?>bb:J, 00<::>o><'>bob 8ob0\!?300J. <'l3� ><'> �o5b 
3><::>C!?Oil::J<::>Oil>b. <'><'>8 IPTV 8C'Xlb>b::f,o5ob 'IJ><'>o<::>oNJo 8o(iMC!?o5::J<::> �3:J<::'.'> oo,::,o,<'>boil'bo oob>d<::>o5o,::,o od6o5> 
>(!?6oo6:,<::'."' '13::J6dooo5om b><'>�il.>. ><:?6ocl6=o 'IJ::J6dooo5oOJ b><'>eoil<::""il> o><::> JO:J<::' 00Bmb:Jo3n1>00 
(!?>8<'>J"\l?o5::J<:>O> �bob/ J<'lliO:Jliool, ��o5<::'."'b b>6o5><'>°'3<'> 3o<'><'>il>b> (!?> <'l3o<'»O""'>ob <.'JOJ6<'><::'<'>il0:JM 
oob>d<::>oe,::,<'>ilQ1>'bo. Tim es hift, PauseTV, Watch from the begining, EPG 'IJ::J6doooeo ><'> \i>"'8<'>>C!?W6b IP'JV 8C'Xlb>b::J<'>o5ob 
b>J><::'\l?n1>=<'> 6;\Jo<::'l,, oob>il>oob>w, <'lJ� ><'> O(!?o5U 3>U:Jboli6eo5<::""il>b .>2x>,6()6<.')ob 8oJ1'> >(!?6006=0 
'IJ::J6J(lOo5oOJ b><'>eo1><::'Meob OOb>d(!'.'Q�il.>'b:J,'::J\jiJ300<'>0>'bo. ;8;l,o,;6, Ob:J>(!?>Ub:J> QO,::,O,Mbol,o,3ol, \l?M<'l \!?> (!?<'><'> 
oob>a=, o>::id8wob ><:?6oo6::J<::'."' 'IJ::J6dooofx>, ,b030 OOOCJ3><::>"'b o>C!?>b:Jo:Job b>60<'>d<::'."'3<'>il>, <'»'boo ru� 
,2x,,5� ><'> a>:,?, 'b,36ob 0XJ�"'eo5oa,b. 

9.2.s. IPTV 8<'l!lb>b::f,ofx,b 8o<:?ofx>b>b. >b<'l6o50<> >o6"'eoo<'>o5b, <'><'>8 ru�. ><'> \j><'>&o>C!?eo6b 000J>3>'boil:J<::'."' 
b><.')o,::,03o'bo"' J<'><'l0<'>>8ofx,b oo8d86o<::>b C!?> oob 8oJ1'> ao(;MC!?o5::J<:>O IPTV 8<'l8b>b::J<'>o5> \i><'>8"''C!?W6li 8>:J\>�n1><::'"'eob 
Q<'>>6'boob, <'»o il::J<::'."'bba"'ilb 8>::J\i8�b <.'JO<::'Oil>C!?>oo8ofx,b ::103<::'0<::'."' 'IJ<'l<'>8><.')om 8o\j<'lQ?o5>b Q?> "'3� ,<'> 
od<::>03> e><'»6<.')o>b (!?> �O>Q? obb6ob J;b:,boli6eo1><::'<'lil>b 8ob,8o Jo<'>ofx,b (8>:,\i�oil<::>oilob) b>omo"'"' O>(!?OOO 
><'>boil:,<::"' J<'>"'\l?::Jdooob (3"'"'a"'>8ofx,, il><l?>oo8ofx,, '130<::'0ofx,, <'>oJM<'>o,aoeo, J::J<::>o::i<'>::i<::>o <:?"'6obdooiloilo w> ,.a.) 
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oofo,<'>l>'bo, b.><'>ol>b'bo, oo'b:,�o'bo, bo<::>8ol»row<'l8"'11.>'bo w• w<'><'l::i=o•'bo, 1>,8,:,IJBoo<::><'l a,wooo (l3=oooo'bo, 
&:,�b ooo<'> l»d8ru6Mool> w<'J<'looocn ,6 l»ilrl<::><'l<'l oo\J83XJ>'bo. "'3o<'J� 3,l>:,bol>85303<::>o> 8b<'l<:'.""(!? 801> 803"' 
IJ,<'>8"'3"0<::> "'Oo<::>:J:JO'bo"' ><'>b:J5ob 8>:,\iB:Jil<:'.""o,'bo, <'>"18o<::>l»o •d3l> "'3o<'»O""'>ob <:'.'<'lo"' w• "'"'80<::>00 8ocnocn:Jllo<::>m 
b:J<::'o�ao. 

9.2.6. !St �b:JlloWJM6oo6o<>b ,6/w, •1pbru6 �b:JlloWJM6oo6o<>b 0,8"'80600, ool>>d<::>ooo<::>o> 8b<'l<::>"'W 306-J"'WoOO· 
<'>"180<::>00 ,t,c,,5ofi0b �'b,36:JII, bdb-rxn aob 003"' OOOJ>6b8dl,>oo 8ocnocn:JII:,<::> l»JM6o>do"16Mao<'J'bo. 

9.2.7. 3o5-J"'""°" �w•ooaob ooawo"'a, '"''�ll<::""06oool»cnQol> !St �b:Jllol>'J<'l6oofi0ob ,6/w, •1poo,5o 
oo<::>o><'>b:JlloWJM6oo6o<>b bo<::>8ol»v.JWC18"'0,'bo 3,l>:,bo�o� ab<'l<:'.""(!? ,t,c,,5ofi0o. 

9.2.8. bo<::>o:J.J<'>=o!lol> w•fo<'>= 0,001»�<'>:JII• oo<'>Roo<::>n IP'IV BMal»b::J<'>:Jllol> 3>.JX>Oo 038>3><::>0 o3<::>o•<'>b:Jllol> 
R,8"'6'"'3'<::>0· 

9.3. VoIP Oexl\»b:::f,o!)ob rlil">:>c'>::;Jl";O 3Q<'x,l)o!)o 
9.3.1. VoIP 8Mal»b:,<'>:Jlloo, l>,�e,ool, l)ofu3o<'i"11l.>, "'3�b olio'.f,600 6"'6b>b::J<'>:Jllocn l>,<'>5:Jll(!'.'<'lO> (>ilMliofiol> :,5"", 

003\J"'woo"'(!?Ol> "'3�b olio'.f,630 8Mab>b:,<'>:JII,). 031»0,801»w, 08 038cnbJo3,oo en:, >IIM6ofi0o00l:J<>l> o6oo<'>6oo 
BMal»b:,<'>:Jllob 8ol)e,w:JII• llBW:Jil> ob '3o"'8,o:,<'>,w o\l:Jo:Jl> VoIP 8"'6l»b::J<'>:Jllob 8o1J"'Woool> oolJ8300'"· <'» 0Q8cnb:J03,ooo 
"'3o<'J� 3,b:,bb '"' >5:Jlll> ,5e,6Q6ool> en:, 831»80 3o<'>()llol> l)ofuo3 oa oow350ol>, ""' <'>3'b:,<::>o•o:Jll'bo, <',e,83<::>l>>o ov.3031> 
,<:?5oa60<::>0 aov83X»- 

9.3.2. VoIP 8Mal»b::J<'>()llobo6�><::>>oool> oQ8w0e,8, bwoo, �l> "'3� dl>3<::>Zlo &<'>cn3, >il<'l6ofi0o�b 031>,0,8000 
-:Jlioe, 6"xl<'>ob 0,a"'WJ'llo"'. VoIP 6"'6l»b::J<'>()llob 80\J"'w:Jllob JO"'°"'woo >il<'l6ofi0b l»>ilM6ofiO"' 6Mao""' 0,w,0008, 
��o,oo, <'>>o e::i<::>nbba"'ol>, "'"'a ,t,c,,5ofi0b l)o6•8w:Jll><'>o ba<::>Zl:lf>=()llob 8e,d8owoool> ao"'°"'<.>oo '"' 0»R6o, w, 
'"' \j,<'>8MocJ"1o> l»J:,cn<'>()llol> ::J'll<::'Oe, ,8 6M83<'>'b3. 

9.3.3. en:, >IIM6ofi0b w,a,o:Jllocn b:,<'>b 8ol>OOJob .,,a"'8"''1JO<::' �6:Jlioe, 6<'lao<'J'bo 3000� ebb-ob 8"1\J8<"10> (!?> 8ol>o 
'1306jooe,6o<'J()llol> :,'b<'>:,6Jo<::'8<"l'IJ>, o:moo,ob 'IJC'lMOOOl e>6ol»'b<:?3<'>3e, 3� ebb-ob 8e,1)8<"100l> 
(.j<"lfi'IJo;,:,<'»oool>) o<'>""XO<'>•wn l»'l3>l>:,<'>o (>l>ocnol> ><'ib3oe,ool, aoacnb:J03,oo). b<'l= 3000� ebb-ob 
'IJ::J6dooe,6o<'i()llol> :,'b<'J:,63:J<::'8"''1Job»003ob - 8"'3:R'OOJO::J<'>o �o60"' �l»bwo<::>o- 

9.3.4. ,5"163600 ::J'll<::>:Jll>8"'00<::>0,, "'3�� \lo<'>o=oo= 0,foob,wnl> ll•<'>weoool> 008<.>e"'a, 0003•=" 8ot,o,3ol> 
�8"'8"''130(!'.'0 -:Jlioe, 6Mao""', 8h"1<::""W e,,l�l, cn,6b8e,oob 038cnbJo3,oo. 

9.3.5. VoIP 6"'6b>b::J<'>:Jllob 80\J"'w()llol>,o,3ol, b>Jo<'i"1 -ofiO"' 8<"1\nJ�l, 0Qd3fol>, <'>"183<::'0(l 0001»5,8:JII, 8<'lj83Wo 
J>6"'68w:Jll<::'"'oo"' �61»�:,<::> 1»3,=:Jll::i= ood6oJ:,<'> 8e,cnb"1363al>, w• �Bw,<'>ooal> <oo<::>J'll"'6o), ,1>rl6ofioo 
::J'b<'>::J630<:!'lJ"1'1Jb (!?>8"1::JJO(!?Q5<::',W, M"18:J<::'OQ o,;3l,:Jll>(!?O ::J6w> 08<"ll, "'3o<'J�b dl>Q<::'00>6 >6 o\'.?3ol, Bcb 
l»�<"lO>OOMJ:,m:Jll,oo "'3�1»�. 

9.3.6. VoIP BMal»b::J<'>:Jllol> oollBJOOol»b ,t,c,,5ofi0o ll83ool> �:Jlioe, 6M8<'>ocn l>,<'>0:Jll=o,b w• 6<"180<"° :,o<'>:,6w:JII• 
"'3�b . .a llollow•6 0,8"'foJ<::>000> �()llob 008cnb:J03,. <'>"1w31»0 "'3�b dl>o=•6 l>b:J, "'o0<::>0'13"'6"' 
"'3o<'J� dl>o<::>oo 3<"l<'>oo<'>oo:,<::> >ilrl6o6ol>, "'3�b 800<'> 8ol>OOJol> o>w•oo8=o -o60"' 6Mao""' <'>R:JII, 
�a,ao. ,a 0Q8cnb:J03,oo, � "'3o<'J�6 bo<::>ZlOJ<'>::i<::>ooob ooll8300ol»b (en:, ob ooll8300' '"' :,J>3oo<'Jw:JII, 
J:J<::>'3 3<"l<'>oo<'>oo,t,) � 6<'lao<'Jo ofiw• w,:,5<'>:,fiwob "'3o<'J>O"'<'>b. 

9.3.7. � ::J'll<::>:Jll•8"'00(!'.'0' "'3� ooo<'> w>ww6o<::>o IJ3oocn. ::J'll'""'W 800<:?"'" 0,b::1<::>o I»�°"' 3ifxxo<!?ob 
001»0,aooo woo><::>::J"'° ,60,<'>ooo (ofi'lle,<'>8>00, - 8e,8l»b:,<'>ooou bcbob, O'"'°'llol>, cn,<'>oo:?Ob, 8"'8l»b:,<'>()llob 0,1J03ob """""°"· (!?M<"lOU b,6;,<'>d<::'03"1000, aoae,8,3>(!'.'0 (!?> 5>8,3><::>0 'b,<'>3000 6M8<'>Q5ol, oob>b:JII. "'3� ::J'IJ<:>35>8"100(!'.'0>. 
>5"16ofi0o�l, 038"18"3>(!'.'0 'b><'>Q5ob> ""' bb:J, Jo<'>o!'l(!?:Jllob woo>="'° ,65,<'>ooo 80,\jM(!?<'lO 8b"1<::'"1(!? 030,0,8000 
l»'l3>b:,<'>ob o>w>bwob l»foro=w, "'3�b 8oo<'J (!?�00(!'.'0 vooocn. 

9.3.8. l»oO<::>J'll<"l6<'l 'b,<'xlt, b,fie<'>d<::'OJ<"l5> .,,arn,fie,<'xlo:JII, 'b,t<x,l, 8o8(!?()1\o 3o<'xlb, ;6 �o60"' 8e,�b aoo<'> '\»<'>ob 
\l>8M8\l8000 3o<'xll»cnQol, 3>l>:,bol> Jo� \J>8o((»6. l»oO<::'J'll"'6"' ooo<'>cnooob ;,,00003>8(!?3. 

9.3.9. l»>il<'l6:Jlioe, 8"'\llf�. <'>"18o<::>cn> b>J>l>:,b"1 0056><::>0 :,cn>fo5<'>(!?30, 0;8e,d,b30:,<::>0 Jo<'>ol, J,b:,bb (!?> 
\l><'>8�6l, l»o:J<::'J'll"16"' 030"'°'3000 b.>6;,<'>�(')000 ;,»65><'>00D5ol, C!!'V83"'"· ;,>60J::J"'36oo> 8!'lfo(l38cn, o'W'Go8ob 
.>J.><'>,o:,<'>,. 8,cn oe,<'>ob, 8'"(!?Q80 (!?> '13>jool> >J,<'>,oo. M!'l8:J<::'O(l '13::J6jooM6o<'>:Jlll> 06'13!'l<'>a>ooob '30'"8,o:,<'>>(!? 00(!?:Jllol> 
<'>3()0oclo; 6J5obao3<'>o l»>IIM6360'" 8<"l\l8"'�o>, <'>"183<::>00 'l!?.1::J<'>:Jo<::'o> '30'"8"'J,b:,bocn; b8M3>6o 'll<'ll>OOl> 
8"'\JB"'oo=o" 6Mcl<'>ou .a"'8o6'"oo 8"'VB"'�"'ll.>; bb:J, l»bol> 8'"VB"'oo=a,. "'"'8o<::>no :,'b<'>:,53o<::>W"'ll" ,6 ,bw36u 
ofi'IJ!'l<'>a,uool> o>(l3<::>nl> oo�o�oob 0000,oml> �8Md>b:Jll::i<::>n 3o<'>ol> ,<'>,<'>b:JIIClool»l>. 

9.3.10. "'3o<'J� ::J'll<::'30>8"'00<::'0>, OodOOJ::J<'>o ;6/(!?> ::Jb»'1l<'>cnMb3ool, 8o'b6J5ob,o,30l, OQ'b(!?::J(!?Ml> 0,6b<'lM(lO:J<::':Jll::J<::'O 
l),03<::'J'BM6"' 'b;<',ob 8>j008'<::'::JMO b;fie<'Jd<::'03<"10>, M"18:J<::'O(l QJ>(!'.'30,wn> (8o'b6o(!?>6 0>8M8(!?06><'J3) (!?> M"18(!'.'00 
J"'6J<'>3o::J<::>n 8,R306:Joo<::>0 d3386"":Jil> "'3� 3Ql>-o3:f1w'b3. ,8,t,o,,6, 8,juo8,<::>o"'° b,6;,<'>d<::>nJ"'oo" 
(33<::'0<::>Q5ol»l, ><'> b!'l<'>Q00<::>(!?35, ,t,c,,6ofi0ob ofi'IJ!'l<'>ao<'>:JII> o� 8XJ8Cl006:Jllocn. 

10. 8M8b>b:,<'>oBob 03R3<'>3B, ���������- 
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10.1. � :m<::>ol\>iloi�, 8Moa,bM:JC'lb a.,at,,b::f,:Jllol, 'B'llo,6o 8:Jll:f,3&,. ><'»o8x,ou v:J<::>Ov>woo 6 cn:300 3�. 
a.,at,,b::f>:Jllob a:;i:t,:,11ou �=""' "''B'U"CJ"'°· M<'>&C'l<'>o :f>mo a.iat,,b::f>:Jllob J>OOo"""°"lxn:Job, ,0333 �· 
iJ<,,!J\,:,b::f>:Jllolxn:Job O"'°'<!.><'>O<::'�· a=o:i6b 10 <::>><'>b ll?!:1'1,·b il.>0,3�0, (cn:33'b3 6'J<::>� 33"'°M(s)Om BC'l8ll.>t>::f,:Jllob 
8:Jllo<'>:Jllob a�ti:ro,ao "''B'"O"'° ><'> "03<::'ol\>). mo :f,mo a.iall.>b::f>:Jllob J>Oal>"""°"" aoBo<'>:Jllob 8MmbM36oll.>b. 0333 
a:;i:t,o3�, ub:p a.,at,,b::f>ollob J>Oal>C'll'io>, ,tv.Jax> a.iall.>b::f>:Jllob J>03'o"""°"" 8C'l8ll.>t>o<'>:Jllol> aoV"'<!':J<l' aoBo<'>wol\> 
w,8,o:Jilo<no m,6bob 0�,�b o><'>oao. 0330 o:Jllo<'>:J<lo� BC'l8ll.>bo<'J:Jllob J>03'o"""°"" aoRo<'>o&ob 3'Wo°'· 8C'l8ll.>bo<'>:Jllob 
o:Jll:f>!Ji)> 0o�ub6C'lob, MC'l8 ,a 3�b �'3�,ao � ><'> aoo1rwo1>, w, '"'CJ 3"'°CJbo<l' a.iall.>b::f>:Jllob 
"''B'"'Cl"'°· ,b('l6if,<!fa O'B<::>:J<l> ,:J:Jb 8C'lOOlbM:JC'lb a.iat,,b::f,ollob oo,'l:f,:J<l, 8bM=w 08 oocJmbJ03,ao. mo 8,u ><'> 3""'ob� 
C'l3� aoa,<'>m w>J><::<>>6:J<l, 08 a.iall.>t>o<'>ol\>'ll:J, m8�l> aoB:f,3&,CJ bo<'Jl>. ol> 3omo, 8C'ld8owoou 8C'l8ll.>t>o<'>:Jllob 
"''B'"O"'°l> �C'l<'>o 11<>6,>b\l""°· ,ti333 oocJw&C'lao &>w>�b 3oM<'>&ob ,<'>u�&ol> aocimti:mo&oo· 

10.2. iJ<,,!Jll.>b::f>:Jllol> 03B:f,�b iJ<,,o,bM(J6ooJ � OJ'3�:J<l> 8if,rrx::f>b \lol'io=&oa, W> oa,bM3b BC'l8\,:,b::f,:Jllob 
a0B:t,00,u JM6J<'>XJo� 3,wnm. a.,at>,b::f>:Jllob a0B:t,0&oti 33"'°=" w•l><'>o<::>:Jllol> oocJ<J?oM8 BMBll.>t>o<'>:Jllob 80\JC'l<J?OO' 
'\!?W�' "3<Y'8>6o<'J�. 

11.1. � 3>l>obb ,�ti b:J<::>11� 6>3ol>l'io 3•=:J<l=:Jllob l><'>=� ,6 6,\Jo=&l'io3 aoob<'Jo<::>o�&om ,6 
><'»x:f>M:35.xi? oo�:J<IOOl C'l3�b clo�:J<l= 'bo>6'b3. 'boo6ob ,6,'lJ<:!>o<'>:J<l> ><'> ,m,3obo'B�ob -�b 
b:J<::>11� 6>30l>l'io 3>=:J<lo�u ool><'>o<::>:Jlloll.>&>6. 

11.2. .>bC'lli� :m<::>:J<l>BM� iloioo,bM:JC'lb C'l3�t,,i,.>5 3o<'Jw>3ol'io 'boo6ob ,6,'b<:?>o<'JoB,. mo 'bo,6o 0'8M\l30= 
C'l3� &<'>�= &>6'b<'»bJoo,/oMd8:J<l?:Jilom ,6 obJoo 0,:m<'>m�:J<l=&OOl. oB '6>%<::>:J<lclo, <'>> 'B><'>o�cloCJ 
iloid80Wo J>6C'llxl<!.>� ""°" w>clJ:J<l�. ><'>o:f>mo Bb><'>o '"' ,l'iol> 3,uobobilo:Jo:J<::>O BOM<'>ob \Jo6,ao ,<'>,3o<'>w>3ol'io 
'bo,6ob>cn:3ob, B>m 8Ml'iob, \,><'>BM:Jllol> ,6 b>dclo>6C'lbol> 8o,'l:f,obob, BM6>CJo<lm> w>J><'>o:iob, Bno<:?OO:J<::>O b><'>�:J<::>Ob ,6 
6>�C'l'130U ;6 bbJ> ,<'>�"'3ol',o <J?>foJ><'>oO"'cn:JOU ;6 8,mo O:J<l?O'oQOO°'°'JOU. 

12. �C'l<'Jb-6>oC'l<'>o 

12.1. ""o :f,mo Bb><'>o ><'> ,�b 3>bobb BQ<'l<'>O Bb><'>ob \Jo6,ao w> m,3obo'B<::'WOO' 3>bobobB�<::>Mboll.>0,6 "'JO°''"'° 
3'=�" aoo�oo=aou ,6 ,rub>m,6�w oob<'Jo<::>:Jllob &>iloi, °'O >aoti ao'bo'bo o>bw> "'o'� 
bcboccoob Bdrno o�•=•b>Jo a�, ('BC'l<'>b-8"tJC'l"'°). MC'l8�b ,<'>b�bob '6 \l><'>iloi8Mbob \,ofub\J,<'> 0,633<'>06> 
aooa�:J<::>O O�C'l. >a,bm,6, 8b><'>o, <'>MB:J<::>O(l O(lb�oob '13M<'>b·B�M<'>O� o><'>oBC'loo:Jllob W�oC'l8ob 83b>b30, 
b:J<::>11:i3""oc::•3llob ll.>'130cJ:Jo<::,'b3 6>30l>l'io 3'=:Jilo<::>:J<l:JiloU&>6 06w> &'°'>3ob:m=ol> BbM<::>M<J? oB iloioo=&OOl <J?> oB 
3�, �'O ><:?6ocl6'C)� 3>=31>=o1>:Jllob o>6b<'l<'>oo�, 83'B3<'>b300�> 'BC'l<'>b·8�C'l<'>O� o><'>ocJM:J<l:J<loa, 
W' ><'> o6w> o'°''3""'0'1l=ob b:J<::>1l�m <J?>JOl><'>:Jilo<::>o 63bobB031'io bbJ> ob3mo 3><::>wooo<::>�b0,6, <'>MBO<::>"'Cl 
><'> "13:f>b:J<lu 'B<'l<'>b-�"'o� �C'loo:Jllo. 

12.2. �·=•b>J a�� �:J<l, aociwaoo (w> ><'>> BbM=): 
12.2. l. 06<>d<>O"'° OOO<l?o<'>oo>6o (b,6d,l'io, \l��M5,, Bn\lobdJ<'>>, 8(')C'l<'>clo cg> bb:Jo.l: 
12.2.2. &>BC'lQb�:J<l� ,6 �oob�:J<l:J<::>O C'loo, "'6C'l:J.><::>>:J<'l ><'>�. &>'6003'· <::>MJ>'CJ6o. a,b<'lo"'°Jo ,<'>oo=o>. 
�. 6:Jl'>C'll'iob6� ,:J<y,. 6:Jllobao3""' ll.>bob U>C'l8>1'io BMd8:J<l?:J<l:Jilo. 6QM<'>l'>nb6� >d6<>, U>o>B&OOM 
8<J?oC'l8><'>0Pl1>,, o3o<J?oclo:Jllo, �J�' ,6 6:Jllobao3""' OJC'l6C'lcloJ'CJ"'° ocJo,<'>0M: 

12.2.3. C'l3� 8>0<>"6"'� J>ll:J<::>Ob ,6 "'JC'lBo6oJ>oO<'l db:J<::>Ob w,'bo,6:J<l,. 6od6oJ'CJ"'° b>oo><::>:J<l:Jllob 0,fo<J?oo<'>ol\>: 
0<::>�06:f>ooob ao1rw�u 83\l�, 

12.2.4. bo�bo'B<::>:Jilob 6:Jllobao3""' O"'°'oo�u ,6 b:J<::>Obo'B<::>obou 80:f> b>,&,b<'lw JC'l83x,o66o<'»w &>6ll.>'b<:?J"'o� M%>6C'll> 
�·W3X>"<::'� w, obomo 6C'l<'>a>6<>� >:J6ooob 0'8C'lQoB,. <'>MB<::>:JiloCJ 'bocJ<'ldBow:J<lo5 Bb><'>o:J!lob ao:t, 
b0<::>00J"'o<::>:J<l00l 6'JOl>l'io 3•=:J<l=oo�u aol><'>o<::>:J<l>'bo w• 03�,6. \l�306Q6 ,6 ,Ro<'>:J<lo6 va6>aw:J<l•<'>o 
b0<::>a03<'>0<::>:Jllob woo=oclocl"' w, 3oMC'lo:J<lu. 

12.3. 'B<'l<'>b·8�C'l"'� �oBC'l:J<l:Jllob \l><'>BC'l8M&ob a0ll.>b:J<l Bb><'>o(l w>o�('l� 05w, >o6C'loC'lb 8Q<'l<'>o ab><'>oo aou bO<::'°' 
><'>b:J<l� b>JM806oJ>Q0<'1 "'8�00:Jllom <6o<::>O'BM6o, 'BC'l06>, 0<::>odifw>60� 'BMU6>, JO"'°O"'° w, bb;p). mo ,uo= 
8XJ�M&o630, ><'> <>d6oo, &>JO°'oilo� s (boo,o) J�oBw,� w<:?Ol> 3,w,ao. ab><'>0u O'B<::>ol\> '"' ,:J:Ju 
3'bobo�bob &>6&>00>.YJ<>U'0'13�U clo'b6ooJ �b >boo, �ocJMQ330'b3, 0,030 OX,�Mbo6:Jllob ><'> &>o 'b,36> 
'"' o�('l o>BC'lfuoo� ,a �ocJMoo:J<IOOl. 

12.4. '6M<'>b·8�M� �ocJ<'loo:Jllob 83\,83X)Obm>6>:Jo 8� W'O�M6o1><::'<>3 >1,<'>d�36 b3<::>003<'>=0&00l 6>30l>l'io 
3�=oo�uao��u. 

>l>M6:J66o-·················---- 



12.s. '1J"'Mti·o>tJ"'M::J<::"' o><'>oo"':J<l:Jiloll ,1oll:J1>Mlloll .Jot'w>o:J<loo. 3�<l?:J<l::i<::>:Jiloll ool>M::i<::>:Jiloll JoMOM<J?O aoR:f><l?oo> oa <J?<w>om. 
1o, <J?l'>Mli>o 0,lJo.>6.> ,tiooxJ, o><'>:JOM:J1>:J1>8,, a,:, Bt,,,c<,:p,, OMmu ><'> od6' clo<:?vo::i<::"' llb:po0><'>0 aom,5baoe,. °'::I ot,,,c<,o:J<loll 
ao:t, b:J<::'Oo.JM::J<::'olloO> 6.>Jol>Mo 3�<l?oe=oe:Jiloll ao::il>M::i<::>:Jil�, o>oMil:J<::'<l?' 0>30'bo o:x'J b,6ti. ="'O::J<::"' Bb>t'>o 
::J<B<::':J<l>B"'llo(!'.'o.> o�bc'>o:J><l' oow:ioc<"\i � °"'da:J<l?O<I.>. ao<"l'>O ob>mlJ.><n:Joll \j�o 
o:x'JHMlln6:Jiloti o'o 'b,300\i o 'boOl. 

1J. a,1oo0::i<::>ol'>nen<::>o J>6M6B<J?oe<::'"'e, <l?' q»3oeou o'<l?'VH300• 
111. b:Jc::><1� <l?' aooo <J?>B><'xn:J<loOl o'::J°'3'<::"'\i\i06:J1>0<::'0 0><'>:JOM:J<l:Jiloll <l?'<l?o"'aoll aoao,bJo3,oo at,,,c<,o:J<lo 

bo<::>0d1:_,,p6:J<::""006 h>d>MOJ3:J<::""U oMjOO<J?O J>6"'60<J?:J<l<::>Mllo0>, ::J3"""30<::'0ll H"':J<::'""' h>d>MOJ30<::""ll ll,oMd><::>>jM 
J"'<l?odlloll <l?' .. :J<::'odOl'>MB::J<::"' J"'&:'.JooJ>oo:Jiloll ooh>b:J<I" "'O'"""="'ll J>6"'5oll ao�ao�. 

13.2. b:Jc::><!�>l> ool>M::J<::>:J<l>llOl,6 <J?>J>3cloM:J<l::i<::> �:l<::'' <l?,3,ll. ::10>>6ba"'oe,ll <l?" 3M:x'Jo5'bo,ll Bb>t'>o:Jilo v�30c'lo5 
::JMOlo:f>OlD"'<::>>J>M>J:Jiloll 0'bom. aom,6ba:Jiloll ao::ll!?v03<::'Mlloll aoa°'b:Jo:poo. >f>M6:,i0ll ao::ia<::"', OMOlX:JM><!'><l' 
aoa,MOl"'ti MJ� .>llM605o<n, 3M:x'J:J6'bo:Jiloll 0,6H"''B"<::>:J<l>ll. 

13.3. °"'°"'b::JMoiloti JoMMo:J<IOl,6 <l?'J"3ooM:J<l::1<::"' 3MXJ:J6'boollo atooo:J1>8> aoo&::>:J<I, :f>O>B,6omti v•::iHo6"'6 v:f>o<::'MlloO> 
,6/<J?> 'boJoM><J?- >f>M6o50oll v� 3MXJ:J6'bo,/ll,llo:pm a� ::J6<J?> odfoll 0>6ob><J?:Jiloll bcbocn <!?> 
li>M:J<l?o06"'lJ/Boov<"<l?"'t, M3:f»OM"'\i >Q?Bo6o\)Ofooo::J<::"' M'1JOOOll clob>B>MOl'bo, j. o,eo<::'(lOO, 3M<::'(l0J"'3\)J:,O>U N7 
.>OM606c')0>.> 3MXJo6'boolloll o�M'1J0<::':J<l•ll ,6 e,J�t, 6:Jilollcloom MO><::'(l'b>QOOo> <l?" ,eM6o60<»> 8M8ll.>b::Jl'>:Jiloll 
M'1JOl>l>. Jl'>Oc')o6'bo,oo �., ::i6<J?> 00::JOX)OlMll 306.>Mo>, 8ob>8.>MOlO, l>.>JM6c')>dc'l"' o6</JMM8>oo,. Jl'>oc')o6'bo.>oo 
BJ''B°"'<l? <l?>l>M::J<::>H"''1JO<::'"<l? ::i6<J?> "H"'ll �°"'H�:J<l::J<::"' a,:, fo ao,Roo, .>llM6:J6c')ll MJ�l> ao1oo,;i.»6 ><'>>ll\:i"'I'> ,6 
.>M.> b,8� .>6 000<:!?�· B=bM36.> <J?.> 1>><'>08M:Jil:Jilo, MM8:J<::'ll>o 8MOlbM36.> 0'1J::Jd631>,. .>OM6o6c')oll Bool'> 
15>� 3MXJ06'bo, o>6� od6:J<I> J>6"'6a<J?� <l?><J?o:J6o<::> 3>Q?>oo. oa oooo,b30:J>oo. °'::I Jl'>oc'l:J6'bro 
ob:J<I> &::iliH:J<l<::'Miloll �ll (M3:f>>O<'>M"ll clo:f> �:J<l::1<::"' h>c'):J<::':xJ"'bOM >l'>bolloll B>::il:iH:J<l<::>r,ooll), Jl'>:x')36'bo, 
1>>6obo<::':J<I.> •• b>RoJl'>31lo\i 1>>6abo<::>30<::'(l b>oJMll <l?" h>'3:)<::'>QOM b>e.,Mll <l?:J<l::J<::>:J<loOl" <l?"<l?oOOO<::"' foll:Jiloll 03ll.>o.>clo�. 

13.4. �- oom>6ba:Jilol> clo::J<:?li03<::'Mlloll o:J<la,b30:J>oo 631lollclo:f> Q?M<'lll oo::Jd<::>o> 808,l'>a,"'t, h>d>MOJ="'ll 
JM8::J6oJ.>Go:Jilol, 3MM36::J<::' JMOOllo>llOl.>6 OMd8:J<l? BMBba.>1'>303<::'0l.> 06c'):f>3ll:Jilol> ll.>'bM0>Q?MJom30 <J?>8030<::'(lll 
h>Bh>b::JMlll JMBooo,l> (o= JM03XJ06oo>l> <J?>:J308<l?�:J<I= b>JOOlb:J<l'bo) ,6 6:Jilollclo:f> Bb>t'>ol> a0::ia= aoa�ll 
Olllo<::'(l\io\i h>d�>dM b>b>B�Ml> o>OMj�>dM h>dBom> J"'<::'OoO.>ll . .>B.>l>Ol.>6, Bb>t'>o:Jilo Ol.>6bO<J?:Jilo.>6, MMO <l?"3'"°''6 
Q?>J>3ool'>:J<lo0l 3oM30<::'(l o6lJo,6Qool> ll.>b>B�l, Bo:f> cio<:?:Jil::J<::"' o><J?>l:iti3:x'JO<::':J<I> BndoO::JS::"' od6:Jil.> 
<l?"::JHMJ6� ><:?ll.>l>M::J<::':J1><::'><l?- 8"'30<::'o3>MO 0,�1,o1, o'°"'ll.>mob><J?, Bb>t'>o:Jilo o,,6bo<J?ollo,6 r=a JoMJO<::"' 
o6lJo.>6ooo\i b>b>B><'xn(!'.'Ml> o><l?"V83:x'JO<::'o1>> ><'> oood<::>:J<I> clodoo= od5,l> <l?"::18"'36� ><:?ll.>l>M::J<::>:J<l<::'><J?, a,:, <l?"3"" 
h>o>6u \;i><'>BM�\i h>d"""'="'u h>B"'d�>dM J"'<l?odoo°' o>6ll.>'IX?.Jl'>::J<::"' 'bo,oo <l?' Bobo ,fo'\x:?>::il'>oo>- 

••- l>o"!'llOJC'i:::i"!'oeob llridllocvoeob s•cv• cg, lloii8sooob 3o&rieoe, 
14.l \jo6.>&;\):J<l><'>o b:J<::'Oo.JM::J<::'00' d><::>>OO OO<J?OU 2021 V<::'(lO l o,�,6 <l?' 8Md8:J<l?:J<lll 2022 V<::'(lU 31 o,6:f,o\i �°'3<::'00J 

OM8b>b::JM:J<I> o>vo= ::J6<J?> o:Jfoll 2021 V<::'(ll> 01o>6JMOQ?>62021 V<::'(lll 31 <J?o.J:ilomll R>OJ3<::"'°'· 
1•.2 tia<:::>a� aao&;::,oe,, aow<!?O" 3><>?•'1>o "''-'°'O' 
14.2.1. MJ� ao:t,. >f>M6:p000 BbMO<J?.>6 b:Jc::><!�xn 6.>Jol>Mn 3>=:Jil::i�ll ao::il>M::i<::>oo<::>"'lloh>l>: 
14.2.2. MJ� ao:t,. bo<::'!J� oo<::"'<::'no:Jiloll oOc')>ool> a0b>o0e >f>M6o50ob>OJsol> J>6"'6a<J?:J1><::>Milo0> ,6i<J?> 

vn6.>&;\)o1»<'>o b:Jc::><I�"'' <l?� 'B"'McloOJ 0•1>'h>o6o<::"' OXJ8"'1lo6:Jiloll Bn<:?OOo<J?•6 ll.>,aol>"'<J? <l?'<l?oOOO<::' 
3"<l?'ao >f>M6:p000 ao:t, 03<::"'<::'oooo'tlo ::J>Mnll o•ob><J?:Jiloh>ll: 

14.2.3. ru� ao:t,. 7.4.4 J::16d000> o>OJ3'<::"'hlio6o1>::J<::"' oo'lx:?::i=u "''B::Jd:J<::"'ll ,1o 'l:?O"''Bb:Jmll ,6 ao'b<:?::J<l?::1<::"' 
°"'°"'b::JMoiloll o•6•b(!'.':Jilol> o:J<l<l?o"'a, b:J<::'O�b ao-4 B::ib(!'.'oo, o'Ol3"<::'""vn5oe::i<::"' 0,1o:J<l"'oo(oo)oti 
o•6aOMMo1>= <J?O<i?oMclob>ll. 

14.2.4. :f>o,·:f>O>O ao,m\i clo:f,. b:Jc::><1� ,6/<J?' J>6"'6a<J?oo<::>"'lloa, o'Ol3'<::"'lllio6o1>::i<::> tib:J, o:J<lo,b3a3,ao. 
14.2.S. �" 00000.>0<>:Joo> �ti aoM:x'JOll aoaa,b30:J,oo, °'::I >f>M6:,i0ll 0,a"'8o6:Jil::I<::"' ,d3l> 

'1J>ll<J?>J<::>:Jil.>l>dorofilom>3>'b:J1>,. b>o3<:?>3= Jol'>Mo, �<::'00' O>O>O(!'.'><l? <l?' MJ� ::J'1l<::'00'8Mllo(!'.'O.> 
0Ml>Olt>M3ll. l>M<::>M oMOlbMJoou o:J<lo,b30:J,ao >f>M6o50o 3,<::'<l?o1>::J<::"'> o"<l?'::Jb><J?"'lll,::16''\x:?>::JM"'ll ru:f»OM"'l> 
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601'.!�>-��><'>oilob <!?"'J:J6o6ooll �'IJ<'l<'>6�o,. 6o(!?�>-�5><'>�ll Q?"'J:,60600 0>6ll,'b<:?3fo3b 6"'6ll.>b::f,�b �o:J"'°ll 
�6o5ooll.>OJ3ob �>(306ob 'IJ"'"'6,b Q?> 3o""'15�ll. 6,m or,floll, >Q?>llo:,<'>�ll O:JJ3:JO>O<::'O 6"'6ll.>b::f,� o6llo><::>>CJooll 
'IJ>doll. 06 oQ6mt>:Jro>oo, m:, o6llo><::'>OOO<P>6 IO Q?<:?Oll 3>Q?>oo �o500 b0<::>b ><'> 6r,ovo<'>b 6o<:?�>-�>5><'>�ll >doll, 
"'3� :J'B<::'�"'00<:'.'0' ao::i'l><:?::i<!?"'b �o5ob a"'all.>b:J<'>oiloti &iv<'Jwo5,. 

8. ,a a0J300X>b 'IJ<'lM&oo 5>bbo5:J<I oo"'6<>5�ll ,dJm bo<::'<J� 0,6ll.>'b@<'>:,<,:><> 6000360<::>"'"'· 

�=: 
031.) ,,8.'.>2)0JOJC"l8o" 
Bob: j. OJilo<::>ollo, 3M<,:><>oJ"'3bJ>o>b d N7, 
ll.>OQ?o5oo'IJoJ>CJ= J<'l(!/0: 204876606: 
ll.>o>6J"' t'>:JJ3o'boooilo: lib 3oo,oilo 00630 'X"''"'XP' 
0>63ob J<'lQ?O: UGEBGE22; 
>I> GE73Vf6600000000423607 

6o,'3><'>o J<'l(l(f>cO:J([!'O <'l'IJO(Jfloll 6M'Q?o<><::':J 
6:Jo 'W', :l>:JO,><'»dob 
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